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1. Receive

1. You will have a notification e-mail on an arrival of new message by D.e-Express.
Please click URL on the e-mail and access the message you've got.
[NOTE] A message will be expired after the downloadable period. Please download within the term.
* It will deleted after 15 days. It can be shorten by the sender.
Please close all windows of the browser to logout.(Be careful if you use shared PC.).

Arriving Message

About the material (AAAI2000514200001@JPT) - Message (Plain Text)

File Message Help

About the material (AAA22090514290001@JP1)

4
R 05taro userl5(via D.e-Express) <no-reply@mail.exp.d-cruisejp= < © Reply © Reply All | — Forward

Teo unregistered@example.com 2022/09/06 (X 14:36

[+]

Hello,

I'm sending you the documents about D.e-Express.

Please read through it once.

Thank you.
Gotaro

File(s) Download URL :
https://mailbox.exp.d-cruise.jp/twot/main?oid=c3ledcb0-2da5-11ed-8dec-000c2996dclc

Valid until/E=hEIEH = 09 21,2022
File(s)/iFft7 7 A =
About PC environments.doc,

manual.pdf

*How to download/ ¥~ > 00— F7% :
https://mailbox.exp.d-cruise.jp/twot/main#howtodownload

*Please make contact to the 'Sender(FROM)’ person if you have any guestions.
D.e-Express @ ZEBIR"EHA(FROM)" ~ERBVELE {7 E 0,

[D.e-Express] Global file exchange service / ¥ 0 —sL7 7 A LBSH -2

[

Parenthesized code of mail subject is a Message-ID that identify a pair of notification
e-mails(one is a main mail, and the other is password mail).

[Ref] Copy the password before clicking the URL for your convenience. See next step.
2. The login password in the other e-mail is needed to open the message.
Copy(press Ctrl-key and C-key) the login password string from this e-mail.

Password Notification

(Password)About the material (AAAZ2000514290001@JP1) - Message (Plain Text)

File IMessage Help

(Password)About the material (AAA22090514290001@JP1)

B . - Repl & Reply All — F d
05taro user05(via D.e-Express) <no-reply@mail.exp.d-cruise jp = || O Reply | © Reply enar
To unregistered@example.com 2022/09/06 () 14:36

OneTime PW/ 7 > 4 A Lss32 7 — F =1sT10476

Please download your files with this password.
FROAZAT-FTAZA v LU T 70— FLEEITET.
(FovO0—F~A—Y@URLIE. B3 1BOA—ILIIHEENTVET)

[D.e-Express] Global file exchange service / FA—/tL7 74 L@FH - =

3. If you need Plug-in functionalities, install the Plug-in.
4. Paste(press Ctrl-key and V-key) the password string into 'OneTime PW' filed.


https://mailbox.exp.d-cruise.jp/html/p02-02_setupmanual.html

5. Click [Login] button.

Login Window

im} € D.e-Express Login (For OneTime) X = -+

G %) httpsy//mailbox.exp.d-cruise,jp/twot/main?oid=c31e4cb0-2da5-11ed-8dec-000c2996dc1c AN ﬁs

@ Express
L ==

OneTime ID
|c31edcbi-2da5-11ed-8dec-000c2996dc |

OneTime PW

[ Login ]

Service information

1. Service Time Period

* From Menday 6:00 to Saturday 24:00 [1ST]

*Please consider there is an excepticn in case of emergency maintenance.

2. Maintenance and Systems Fault

* There is no planned outage for the present.

* In case of emergency system fault, we notice the information to D.e-Express user's administrator.

==> Received message window will be opened.




6. Click a file name anchor(which is underlined) to download.

* Click a folder item to move down into sub folders, and you can download files in it.

Select files and folders, and click [Download(zip)] button to download multiple files/folders at once.

* Downloading at once can not exceed 300MB and 100 files.

If and more, you need to use plug-in or download in multiple times.
[NOTE] Uncompressing the downloaded zip file using Windows Explorer or any software that supports UTF-8.

Arriving Message Window
im] € De-Express x 4+ - ] X
< &} %) httpsy//mailbox.exp.d-cruise,jp/twot/main?oid=c31edch0-2da5-11ed-8dec-000c2996dc... AN 8 = z

wglcome to global file
exchange service
D.e-Express.

Please take a look or
download on this link for
more information.

About the material

From user(5@test-maker? jp.d-cruise co jp
Date :Tue 09 06 14:35 2022

MessagelD :AAA22090514290001@JP1

Transfer mode -[Standard |4

Downlead *Plugin | |

Download(zip) |

Attached file list: (TotalSize: 33.0 MB, Expired: 09 21,2022)
[ AAA22050514290001@JP1/

Message contents:
Hello,

I'm sending you the documents about D.e-Exprass.
Please read through it once.

Thank you.
Gotaro



https://mailbox.exp.d-cruise.jp/html/p02-02_setupmanual.html

7. Select a folder to save the downloading file by the folder browser dialog window.
==> Download file will be in the folder you selected.
Password is required if the sender set to it. Enter the password into [Download password] from the password notification e-

mail.
[NOTE] Download password is different from login password.

im} & D.e-Express X +
A 0 = @ -

Transfer mode : | Standard hdl -
Reply

< O 3 https://mailbox.exp.d-cruise,jp/twot/main?cid=b1f8bbd0-2da7-11ed-8934-000c2996d...

About the material

Weicome to glot.)al file From user05@test-maker1.jp.d-cruise.co jp
exchange service Date Tue 09 06 14:49 2022
D.e-Express. MessagelD : AAA22090614480001@JPA

Please take a look or
Downlead *Plugin | | Download(zip) |

download on this link for Attached file list (TotalSize: 33.0 MB, Expired: 09 21,2022) |
more information
Download password seennane | Unlack

[ AAA29030614480001@JP1/

Message contents:
Hello,

(Password)About the material (AAA22090614480001@JP1) - Message (Plain Text)

File Message Help

(Password)About the material (AAA22090614480001@JP1)
05taro user05({via D.e-Express) <no-reply@mail.exp.d-cruise jp= < || O Reply | © ReplyAll | = Fonward
2022/09/06 (k) 1450

To unregistered@example.com

[']

OneTime PW/ 7 & A LsiZ27—F =W8I178Hz
Download Password/ % %> 0— Fs4Z 7 — F = password

Please download your files with this password.
TRONAT—FTRIA vBEUTE Ty R— FnifEtET.
(Fy»O0—FRA—2OURLE. V3 1BOA—LIIESEATVET)

K1l

[D.e-Express] Global file exchange service /| ¥ 0—/UL7 74 LBFH -2

9. Everytime when you complete downloads, the sender will receive a notification e-mail as shown above.

* Senders can stop these notifications by their own preferences.



Download Notification

(Downloaded)About the material - Message (Plain Text) P Search

File IMessage Help

(Downloaded)About the material
7 | | € Reply

To userD3@test-makerl jp.d-cruise.co,jp

@ unregistered(via D.e-Express) <no-reply@mail.exp.d-cruise jp>

Files you sent has been downloaded.

Message you sent:
Hello,

I'm sending you the documents about D.e-Express.
Please read through it once.

Thank you.
Gotaro

Message-1D = AAAZ22090514250001@)P1

Recipient = unregistered@example.com

File(s) = manual.pdf

[D.e-Express]

& Reply All —» Forward

2022/09/06 () 14:44

[Ref] You'll get a follow-up e-mail like this, if you leave arrived messages.
This e-mail is sent once a day until you download of your messages.

Download Reminder

(Remind Download /

File IMessage Help

(Remind Download / RZA(EAY VDB TANT -9 T3, (AAA22082415140001@)IP1)
@ D.e-Express Service <no-reply@mail.exp.d-cruise jp= || © Reply

To noregister@fileboat.com

This message is still not downloaded.

Please make sure its expiry date and download the files before the expiry date.
JImAye—PE, FEAYyO-—FENTWEL A,

REHEEAER LAY YO FTER{(BYETOTIEFECLEEL,

File(s) Download URL :
https://mailbox.exp.d-cruise.jp/twot/main?0id=405017a0-2374-11ed-8601-000c2996dc1c

Valid until/E#1EEH = 09 08,2022

*How to download/ &7 > 0— F7Ai% :
https://mailbox.exp.d-cruise.jp/twot/mainghowtodownload

*Please make contact to the 'Sender(FROM)" person if you have any guestions.
D.e-Express @ ZEFIF"EHA(FROM)"~BFLEht {fFawn,

*Please do NOT REPLY to this e-mail
DA —N~DREIREEI VA, (BEERTFLATY)

[D.e-Express] Global file exchange service / FA—/tL7 74 L@FH - =

& Reply Al | —» Forward

2022/09/06 (k) 5:30




2. Reply

==> You will see a reply message window.

* Permission is preset for each original send function.

Start Replying

If the message has reply permission(*), [Reply] button is shown. Click [Reply] button.

im} & De-Express
< G

Welcome to global file

exchange service
D.e-Express.

Please take a look or
download on this link for
more information.

x |+

) httpsy//mailbox.exp.d-cruise,jp/twot/main?oid=c31edch0-2da5-11ed-8dec-000c2996dc

About the material

From : userl5@test-maker1.jp.d-cruise.co.jp

Date :Tue 09 06 14:35 2022
MessagelD :AAA22090514290001@.JP1

= (] X

A s = @

Transfer mode : | Standard bl g
Reply

Attached file list: (TotalSize: 33.0 MB, Expired: 09 21,2022)

Download *Plugin | |
[ AAA22090514280001@JP1/

Download(zip) |

Message contents:
Hello,

I'm sending you the documents about D.e-Express.
Please read through it once.

Thank you.
Gotaro




. From : Your e-mail address as a sender of this reply message.
. To : Addressee(recipient) as the original sender of the message you are replying to.
. Subject : Edit subject for replying message. It's preset the original subject with 'Re:".

. Label : Preset as the original message automatically. This is used by sender for tagging/sorting.

D U~ W N

. For security purpose, you can shorten download period for recipients by setting 'Keeping days'. You can select from 1-15 days.
By 'default’, it will be kept for 30 days after arrival(15 days for non-registered recipient).

Replying Message Edit Window

im} & De-Express * + o ] X
< @] ) httpsy//mailbox.exp.d-cruise,jp/twot/main?oid =c31edcb0-2da5-11ed-8dec-000c29%6dc... S A 6 = :
Transfer mode : | Standard ~ |
OneTime Reply
Welcome to global file =
exchange service From : unregistered@example.com
D.e-Express. To: user05@test-maker1.jp.d-cruise.co jp
Please take a look or ReportTo : | |
download on this link for . ;
more information. Subject : | Re:About the material ‘ Label : | ‘
Attached
0 Add
Plugin
mode
I:j(eeplng default ~ Download password : [
ays : =
Message :

Send | | Cancel |

7. If you need, enter 'Download password' for attached files after check the checkbox.
Only the recipient must enter the password to download the files besides his/her login password.
Recipient(s) will receive a password notification e-mail from the server, if you send with a password.

These characters can be used as
password:

Characters Available

Alpha-numerics A~Z, a~z, 0~9

Symbols l@#$% " N&_+-=;7,./

8. Message : Enter your message body. It will be also contained in arrival notification e-mail.
9. Click [Add] button.

==> File chooser dialog will be opened.

*For Chrome/Edge: A menu to select the File or Folder will be shown. Select it.



10. Select a files or folder you want to send, and click [Open] or [Upload] button.
Multiple files can be selected on the File chooser dialog.

File chooser dialog

@ open bt
- v <« Documents » files_en » Manual v [¥] 2 Search Manual
Organize « Mew folder =~ [ @ |
P
A e
v H This PC MName Date modified Type
) 3D Objects @ manual.pdf 2021/01/14 10:03 Microsoft Edge P...
[ Desktop
@ Documents
'y Downloads |
Jl Music
| Pictures
m Videos
i Local Disk (C) o ¢ »
File name: | manual .pdf ~ || All files (*.7) -
Open Cancel
One folder can be selected on the Folder chooser dialog.
[NOTE] Empty folder can not be uploaded.
Folder chooser dialog
@ Select Folderto Upload =
“— v 4 2 » ThisPC » Documents » w ] 2 Search Documents
Organize « Mew folder RS (7]
~ MName Date modified Type
3+ Quick access
Manual 3/8/2021 12:23 PM File folder
# OneDrive
E This PC
_J 3D Objects
[ Desktop
@ Documents
* Downloads
D Music
| Pictures
m Videos
25 Local Disk (C) » <« >
Folder: | Manual
Upload Cancel

Limitation and condition of
attachment files /folders

Item

Limitation/condition

Length of file name

210 letters and 255 bytes(UTF-8) or lower.

File type

No limitation(Configurable by send function.)

Prohibited Characters on file name

*<>"¥/:?]| %, &Highlighted characters are prohibited on Windows)

File size

Up to 100GB(*)

The number of files

Up to 50,000 files(*)

* The maximum size and number of files you can upload depends on your environment.
In case of our environment, we can upload 4,000MB/3,000 files at once.
If and more, please install Plug-in or compress before uploading.



https://mailbox.exp.d-cruise.jp/html/p02-02_setupmanual.html

Drag-and-drop file uploading

Drag-and-drop into the 'Attached' area makes files and folders upload.

* Empty folder can be uploaded.

[NOTE] Internet Explorer is not supported the folder uploading.

Drag-and-drop uploading

im} & D.e-Express

We\come to global file
exchange service
D.e-Express

Please take a look or
download on this link for
more information.

x  +

OneTime Reply

From

To:

ReporiTo :

Subject :

Attached :

]
Plugin
mode

Keeping
days -

Message :

& @] (2 https//mailbox.exp.d-cruise jp/twot/main?oid=c31edcb0-2das-11ed-8dec-000c29%6dc... 2 AY fs =

m} X

Transfer mode : | Standard ~ &

unregistered@example.com

userl5@test-maker jp.d-cruise.cojp

| Re:About the material

Drop file here
If using Internet Explorer, folders cannot be attached
Inaccessible files and folders that contain it cannot be attached
Inaccessible folder attached as a empty folder.

default v

Download password - (]|

Send | ‘ Cancel




11. Start uploading.
[NOTE] Please DO NOT edit or delete the uploading files.

Do send Window

im] € De-Express x | + - 0 X
< &} %) httpsy//mailbox.exp.d-cruise,jp/twot/main?oid=c31edchb0-2da5-11ed-8dec-000c2996dc... L2 A 8 = z
Transfermode :[Standard v *
OneTime Reply
WEIcome to global file =
exchange service From : unregistered@example.com
D.e-Express. To: user(5@test-maker1.jp.d-cruise.co jp
Please take a look or ReportTo : | |
download on this link for
more information. Subject | Re:About the material ‘ Label | ‘
Attached
File uploading.
A
Keeping .
s default v Download password .DI
Message :
A
. | P -
4 »
[Ref] You can edit input fields while uploading. Click [Cancel] button to terminate uploading.
12. Click [Send] button to send the message.
Send
im} & De-Express X + - ] X
< @] ) httpsy//mailbox.exp.d-cruise,jp/twot/main?oid =c31edcb0-2da5-11ed-8dec-000c29%6dc... S A 6 = :
Transfer mods - i
OneTime Reply
Welcome to global file :
exchange service From : unregistered@example.com
D.e-Express. To user(5@test-maker1_jp.d-cruise co jp
Please take a look or ReportTo | |
download on this link for
more information. Subject - |Re‘About the material ‘ Label : | ‘
Aftached About PC environments.doc (602 KB) o
0 manual pdf ({32.9 MB) Add
Plugin
mode
;(:;g"g default v Download password - [ |«

Message © | Tp Gotaro

Than you for docs.

|7ve written in some guestions.
Please answer to them

Thank you.

Send | | Cancel




Sent notification

(Sent)RezAbout the material - Message (Plain Text) 9 Search

File IMessage Help

(Sent)Re:About the material

¢
@ D.e-Express Service <no-reply@mail.exp.d-cruisejp> <] | © Reply | € ReplyAll | =5 Formerd

To unregistered@example.com 2022/09/06 () 15:01

[*]

Your message have been sent.

Message-1D = AAO220%0615000001@JP1
Recipient(TO) = user05@test-makerl.jp.d-cruise.co.jp
File(s) =

About PC environments.doc,

manual.pdf

[D.e-Express]

* Please do NOT REPLY to this e-mail.

[l

Error that occurs when the number of the attached files exceeds its upper limit
When the number of the attached files exceeds its upper limit, the following error message appears.

Drag-and-drop uploading

The number of attached files exceeds the limit.(FEWERR0033) X h




3. Receive with Plug-in

[Memo] Plug-in extends standard downloading function of Edge/Chrome to provide better file exchange experiences.
[NOTE] Please install the Plug-in before you start following operations.

1. Click [Download *Plugin] button.

By checking-off beside file name, you can exclude the file(s) from the downloading package.

Download One by One

im} & D.e-Express * + - (] X
& @] 3 https;//mailbox.exp.d-cruise,jp/twot/main?oid =31921840-c502-11ec-b38f-000c... £ om 78 7= :
Transfer mode : | Plugin{Normal) hall:s
About the material Reply
Weicome to glot.)al file || From : user(5@test-maker1 jp.d-cruise.co jp
exchange service Date :Tue 04 26 10:45 2022
D.e-Express.

MessagelD :AAA22042610440001@.JP1

Please take a look or e :
download on this link for || Attached file list (TotalSize: 33.0 MB, Expired- 05 11,2022) [ Download*Plugin_| [ Download(zip) |
more information. £ AAA22042610440001@JP1/
[_J[2 Abut PC Environment.doc  (60.2 KB)

A2 Manualpdi (32.9 MB)

Message contents
Hello,

I'm sending you the documents about D.e-Express.
Please read through it once.

Thank you.
Gotaro



https://mailbox.exp.d-cruise.jp/html/p02-02_setupmanual.html#3

2. Click [Download], and the following confirm dailog and modal will appear.
* Confirm dialog might not show because of settings.
[NOTE] Dialog message depends on your environment.
[Ref] To check "Always allow mailbox.exp.d-cruise.jp to open links of this type in the associated app" makes dialog disappering
next.

Confirm dialog of launching app

im} & D.e-Express X |
& @] 3 httpsy/mailbox.exp.d-cruise jp/twot/main?oid=91921840-c502-11ec-b38f-000c.. 2 A g | ¢=

This site is trying to open D.e-Express Fil...ansfer Manager.

https://mailbox.exp.d-cruise.jp wants to open this application.

[] Always allow mailbox.exp.d-cruisejp to open links of this type in the associated app

. -

Downloading

If "Open D.e-Express File Transfer Manager” dialog appears, click [Open].
App has launched, and start downloading.

) Do not display this from next.

If app fails:

“You are reguired to install app.
- 1. Click [Here] for downloading, and install
- 2. After install, fry re-downloading.

3. Click [Open] and "file transfer" app will launch. the app will display folder broser dialog window. Select download target folder
to save the attachments by the folder browser dialog window.

Transferring
& D.e-Express File Transfer Manager — O *
File Edit View Option Help

Subject A To/From Entry Date Total Size Progress(Remain) Status

¥ About the material userD5@test—.. 04/26 141141 329MB/1file W ] 0018 [66.0Mbps] Running




4. A balloon will tell you 'Finished!" on completion of transferring as this image.
==> Please check download file(s) in your local folder, then.

File Transfer Completed

) & Detxpress x | 4+

<« G )  https;//mailbox.exp.d-cruise jp/twot/main?oid =91921840-c502-11ec-b38f...

Downloading
If "Open D.e-Express File Transfer Manager” dialog appears, click [Open]
App has launched, and start downloading
(] Do not display this from next.

Close
& D.c-Express File Transfer Manager
if app fals: File Edit View Option Help

You are required to install app. Suhject & To/Fram Entry Date Tatal Size Progress{Remain) Status

- 1. Click [Herg] for downloading, an g apo it the material User0B@test-.. 04/ 141020 E20MEA filc (NN Finished
- 2. Afterinstall, try re-downloading. | —

Transfer Manager

Finished!

load Finishe

5. Download files will be in a Message-ID folder(*).
* "(Temp)" is added to the download folder while downloading.

Or the folder name can be a Message-ID with numeric suffix(*) if the target folder has already a folder that has the same name
as the Message-ID.

* The OS may have limit on length of folder name.

Download File

| = | AAAZI042610440001@JP1 - O %
Home Share View bl e
&« v <« Local Disk () » DOWNLOAD » AAA22042610440001@IP1 v [ O 2 Search AAAZ2042..
v [ This PC MName - Date modified Type Size
>_"J 3D Objects @ Manual.pdf 4/26/2022 2:11 PM Microsoft Edge P... 33,743 KB
> [ Desktop
> Documents
» * Downloads
> D Music
» [&=] Pictures
» m Videos W

1 item =
[Ref] You'll possibly have some incomplete files when downloading is cancelled(for any reason). Please delete them if you don't
have to keep it.
To do so, just click [X] button on the top-right corner of the FTM window.
Access state will be updated as 'Downloaded' even if it's cancelled before completed.

Network Environment Settings on Using Plug-in

Transferring block size can be configured for your network condition(*) before start transferring.
With [Plugin(Normal)] as default is more efficient as its larger block sizing.

Choose [Plugin(Durability)] if your network environment is unstable.

Block size will be 1MB for [Plugin(Normal)], and 100KB for [Plugin(Durability)].

* This configuration can be applied only to upload/download with Plug-in. Small transfer block can be easily resent on network
errors. On the other hands, the increased block numbers can be lowering the total efficiency.



4. Reply with Plug-in

[Memo] Plug-in extends standard uploading function of Edge/Chrome to provide better file exchange experiences.
[NOTE] Please install the Plug-in before you start following operations.

1. Open message edit window and fill out input fields as normal procedure(*). ([Ref]2. Reply)
2. Check the checkbox labeled as [Plugin mode].

im] € De-Express x 4+ - ] X
< C &

https://mailbox.exp.d-cruise.jp/twot/main?oid=91921840-c502-11ec-b38f-000c.. A @& 76 = e

-
Transfer mode : | Plugin(Normal) v |5
OneTime Reply
wglcome to global file =
exchange service From : unregistered@example.com
D.e-Express. To: user(5@test-maker1.jp.d-cruise.co jp
Please take a look or ReportTo : | |
download on this link for . .
more information. Subject | Re:About the material ‘ Label | ‘
Attached -
Add
Plugin
mode

Keeping :
=Rl default v Download password - |:||
Message - | To whom concerned.

Hello.

I'm sending you file document about D.e-Express.
Please read through it once.

Than you.

p
Send | | Cancel



https://mailbox.exp.d-cruise.jp/html/p02-02_setupmanual.html#3

3. Click [Add] button onto the 'Attached' area of the page, and the following confirm dailog and modal will appear.
By checking-off beside file name, you can exclude the file(s) from the downloading package.
[NOTE] Dialog message depends on your environment.

[Ref] To check "Always allow mailbox.exp.d-cruise.jp to open links of this type in the associated app" makes dialog disappearing
next.

Confirm dailog of launching app

im] € De-Express x 4+

6 @l https://mailbox.exp.d-cruisejp/twot/main?oid =91921840-c502-112c-b38f-000c... AN ad
P P JP. L]

This site is trying to open D.e-Express Fil...tachment Panel.

https://mailboxexp.d-cruisejp wants to open this application.

[] Always allow mailbox.exp.d-cruise.jp to open links of this type in the associated app

Attaching items.

Submit items in the following steps
- 1.1f [Open D.e-Express File Attachment Panel] dialog appears, click [Open]
- 2. After app launched. select upload files/folders, and click [Submit as attachments]
- 3. After app closed, click [Finish attaching items] below.

Finish attaching items.

If app fails
“You are reguired to install app.
- 1. Click [Here] for downloading, and install.
- 2. After install, click [Here], and launch app.

4. Click [Open] and "file attachment" app will launch. In "file attachment" app, drag your local files/folders and drop them onto
list.
You can select files/folders with standard chooser dialog by clicking [Refer] button.
After you select files/folders, click [Submit as attachments].
After the app submit files/folders to the server, the app will close automatically.

[NOTE] When you do not click [Submit as attachments], error may occur at sending the message. you MUST click
[Submit as attachments].

"file attachment" app

& D.e-Express File Attachment Panel -
File Help

Total: 33.0MB /2 files
Mame & Size Full Path
£ ¥ @ About PG ervironmentz....  60.2KE C¥tmp

| x
[ manual pdf 32.00E C¥trop

Refer

Submit as attachrments




Limitation and condition of
attachment files /folders(Plug-in)

Item Limitation/condition
Length of file path 210 letters and 255 bytes(UTF-8) at max.
File type No limitation(Configurable by send function.)
Prohibited Characters on file name *<>"¥/:?]| %, &Highlighted characters are prohibited on Windows)
File size Up to 100GB
The number of files Up to 50,000 files
The number of entries Up to 1,000 entries

* The app display alert when you try submitting files/folders that viorate the above or has already submitted.
Review submitted files/folders and verify the above.

5. Click [Finish attaching items] on "Attaching items." modal.
The modal will disapper and selected files/folders lists on the 'Attached' area of sending screen.
[Ref] You can delete entries when select files/folders from list and click [Delete].

New Message Window

im} & De-Express X + (] *
< @] {51  httpsy/mailbox.exp.d-cruise jp/twot/main?oid=91921840-c502-11ec-b38f-000c.. A 2% g = S
Transfer mode : | Plugin(Normal) bl
OneTime Reply
Welcome to global file =
exchange service From : unregistered@example.com
D.e-Express. To: user05@test-maker1.jp.d-cruise.co jp
Please take a look or ReportTo : | |
download on this link for . n
more information. Subject : | Re:About the material ‘ Label : | ‘
Attached About PC environments.doc  {(60.2 KB) C:tmp'‘Abeut PC environments.doc
[£ manualpdf (32.9 MB) C:tmp\manual pdf Add
Plugin
mode
Keeping . .
i default v Download password |:||
Message : | To whom concerned.

Hello.
I'm sending you file document about D.e-Express.
Please read through it once.

Than you.

Send | | Cancel




6. Click [Send], and the following confirm dailog and modal will appear.
* Confirm dialog might not show because of settings.
[NOTE] Dialog message depends on your environment.
[Ref] To check "Always allow mailbox.exp.d-cruise.jp to open links of this type in the associated app" makes dialog disappearing
next.

Confirm dialog of launching app

im} & De-Express * +

= @] 2 httpsy//mailbox.exp.d-cruisejp/twot/main?0id=91921840-c502-11ec-b38f-000c..  AM

This site is trying to open D.e-Express Fil...ansfer Manager.

https://mailboxexp.d-cruise.jp wants to open this application.

[] Always allow mailbox.exp.d-cruisejp to open links of this type in the associated app

Sending Message.

If "Open D.e-Express File Transfer Manager” dialog appears. click [Open].
App has launched, and start sending.

) Do not display this from next.

If app fails:
“ou are required to install app.
- 1. Click [Here] for downloading. and install
- 2. After install, try re-sending.

7. Click [Open] and "file transfer" app will launch, and the app starts sending message.

Transferring
& D.e-Express File Transfer Manager — O *
File Edit View Option Help

Subject A To/From Entry Date Total Size Progress(Remain) Status
4 Rebout the material Lser0B@test—.. 04,26 154319 330MB/2 filee [ | 0004 [78.1Mbpe] Running

[Memo] Upload will be performed by a process(EXE) different from browser(*).

* It's called 'FTM(File Transfer Manager)'. Once FTM start transferring, you can close browser. FTM can continue transfer
independently.

[NOTE] DO NOT edit or delete the attached file while uploading.




8. A balloon will tell you 'Finished!" on completion of transferring as this image.

Transfer completed

M & Debxpres *x B8 - o X

< C ) httpsy/mailbox.exp.d-cruise jp/twot/main?oid=c31edcb0-2da5-11ed-8d.. £ A g v=

Sending Message.

If "Open D.e-Express File Transfer Manager” dialog appears, click [Open]
App has launched, and start sending
() Do not display this from next.

Close

It app fails: & D.c-Express File Transfer Manager - [m] x
*You are required to install app. [ Op el
- 1. Click [Here] for e ! few Dptien TER
_ 2 After install, ity re-sending Subject & To/From Entry Date Tatal Slkze Prazress{Remain) Status
—| 4 Re#bout the materil LserOB@test—. 0006 165614  33.0MB/2 files [N Finished
D g
ed
L Type here to search O = | =

[Ref] Network Environment Settings on Using Plug-in

Transferring block size can be configured for your network condition(*) before start transferring.
With [Plugin(Normal)] as default is more efficient as its larger block sizing.

Choose [Plugin(Durability)] if your network environment is unstable.

Block size will be 1MB for [Plugin(Normal)], and 100KB for [Plugin(Durability)].

* This configuration can be applied only to upload/download with Plug-in. Small transfer block can be easily resent on network
errors. On the other hands, the increased block numbers can be lowering the total efficiency.



5. <When you forgot the password> Onetime password reissue

1. When you forgot the onetime password, please try failed login continuously 3 times.
You'll receive 'Password Invalidated' notification.

Login Window

’@ Express

OneTime ID
c31edcb0-2da5-11ed-8dec-000c29%6dc

OneTime PW

Login

Failed to login
Onetimeld/OnetimePass was locked.
Plase access url listed in the [Password invalidation netice] mail
send by our system.
You can reissue and receive the new Onetime Passwoed

Service information

1. Service Time Period
* From Menday 6:00 to Saturday 24:00 [IST]
*Please consider there is an excepticn in case of emergency maintenance.
2. Maintenance and Systems Fault

* There is no planned outage for the presant.

s Tn cmge af nry suyatermn fanlt we naotice tha infarmation ta D e-Fvnrese nisar's administratar

im} € D.e-Express Login (For OneTime) X + - ]
< @] ) httpsy//mailbox.exp.d-cruise.jp/twot/main?oid =c31edcb0-2da5-11ed-8dec-000c29%6dcTc A 8 = z
’@ Express
.
OneTime ID
c31edcbl-2da5-11ed-8dec-000c2996dc
OneTime PW
Login
Service information
1. Service Time Period
* From Monday 6:00 to Saturday 24:00 [IST]
*Please consider there is an excepticon in case of emergency maintenance.
2. Maintenance and Systems Fault
* There is no planned outage for the present.
* In case of emergency system fault, we notice the information to D.e-Express user's administrator.
Failed Login
im} & D.e-Express Login (For OneTime) X + - ]
< @] 3  httpsy//mailbox.exp.d-cruisejp/twot/login?oid=c31edcb0-2da5-11ed-8dec-000c2996dc... £ A g ¥= :




2. Click URL on the e-mail to reissue onetime password.
[Note] If you lost this e-mail, you never can reissue the onetime password.

Password Invalidated Notification

(Password invalidated)About the material (AAA22090514200001@JP1) - Message (Plain Text)

File Message Help

(Password invalidated)About the material (AAA22090514290001@JP1)

@We removed extra line breaks from this message.

The ID and password for this message is invalidated since it'd got tried to login with wrong password.

Please access the URL below to get issued a new password.

Re-issueUrl =
https://mailbox.exp.d-cruise.jp/twot/otreissue?oid=c31edcb0-2da5-11ed-8dec-000c2996dc1c&pass=7TMWT465021 TFShg

Message-ID = AAA22090514250001@])P1
Sender(FROM) = 05taro user05 TEST MAKERL COPORATION
user0s@test-makerl.jp.d-cruise.co.jp

*Please do NOT REPLY to this e-mail

[D.e-Express] Global file exchange service

4
@ D.e-Express Service <no-reply@mail.exp.d-cruisejp> || O Reply | € ReplyAll | = Fommard

To unregistered@example.com 2022/09/06 () 17

Reissue the Ontime Password

< &} (7] httpsy//mailbox.exp.d-cruise,jp/twot/otreissue?oid=c31edcb0-2daS-11ed-8dec-000c2996dc1...

’@ Express

z,
&
F
s

Password was reissued
Please re-login using new password
that notice by ‘New password mail.

Move to onetime login page.

[ | & D.eExpress- OneTime Passwor: X | - -




3. New onetime password is reissued.

New Onetime Password

(New password)About the material (AAAI200051429 @IP1) - Message (Plain Text)

File IMessage Help

(New password)About the material (AAA22090514290001@JP1)

4
@ D.e-Express Service <no-reply@mail.exp.d-cruise jp= <] | © Reply | € ReplyAll | > Forverd

To unregistered@example.com 2022/ 6 () 17:08

Here is the new password for this message, as you've reguested.
Please download your files with this password.
(The URL of the download page is not changed)

Message-1D = AAAZ22090514250001@)P1
Sender(FROM) = 05taro user05 TEST MAKER1 COPORATION

user05@test-makerl.jp.d-cruise.co.jp

*Please de NOT REPLY to this e-mail

[D.e-Express] Global file exchange service




