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1. Login

1. Open browser and enter the URL(https://mailbox.exp.d-cruise.jp/twsm/main) of D.e-Express into the address-bar.
2. Enter [UserID] and [Password]. Then, Click [Login] button.

Login Window

im] € D.e-Express Login x 4+

C %) httpsy//mailbox.exp.d-cruise,jp/twsm/main AN as W = :

/ @ Express

Login

Login via D.e-Express account

UserlD{E-mail address)
e.g.) user@exp.d-cruise.jp
Password

Enter Password.

Login

Password reset HERE.

Dedicated members of ToyotaSystems.

Login via MS account

Login FAQ

Your IP address : 30 XXX XXX XX

3. D.e-Express main window will be opened, if you get authorized successfully with correct ID/Password.

Main Window

im] & De-Express X + - ] >
= @] ) httpsy//mailbox.exp.d-cruise.jp/twsm/main 2N W 7= :
TEST MAKER1 COPORATION 05taro user0s (#
New message v | Reload Dow Delete Transfer mode : | Plugin{High-Speed) v Mmendg
4 (] Mailbox Mailbox/Inbox
e [Subect v | O Only new
7 Sent Label: v Dale:| || |Slatus: v
(Z1Draft [l Star File Label Subject From Date Status
2 Trash Clear
4 (2] Approval No message.
[CJRequest
CIResult

F'agetnf‘l4 3

Displaying 0 to 0 of 0 items

Select message

[NOTE] Please close all windows of the browser to logout. (* Be careful if you use shared PC.)



https://mailbox.exp.d-cruise.jp/twsm/main

2. Sending

[NOTE] You can't see [New message] button if you don't have permission to use sending functions.
(For example, free users don't have permission)

1. Click [New Message] button and you'll see a menu that listing available contract-name(*1) and send-methods(*2).

==> Select a suitable item for your sending from the menu.

New Message window will be opened.

*1 Contract names are assigned by the contractor.

*2 It's called [Send function] in this system.

Calling Sending Function

R S

TEST MAKER1 COPORATION 05taro user05 (#

Transfer mode : | Plugin{High-Speed) v

menu

F'age:of1<i 3

javascriptveid(0)

Subject

im} & D.e-Express * +
& G B https://mailbox.exp.d-cruisejp/twsm/main
Mew message  w | Reload Download(Selected)*Plugin
. Data Exchange With External k
(ContractNo: 2015110500)
Standard I
Send function for standard documents. v| Dale:|
(1 Draft [} Star File Label
1 Trash Clear
4 [_] Approval Mo message.
[CJRequest
CIResult

Delete
1 Only new
| Search Clear
|Slatus: | V|
From Date Status

Displaying 0 to 0 of 0 items

Select message

[NOTE] Some of these entry fields may be invisible or fixed value by configuration.




2. Click on [TO] [ReportTo] button opens a window and select addresses.(* [TO] is the required field.)
(Note that these sequence is for picking pre-registered addressees under mutual disclosure agreement.
If you pick non-registered addressees, please skip to the paragraph 7.)

New Message Window

im} & De-Express x + - (=] X
< &} %) httpsy//mailbox.exp.d-cruise,jp/twsm/main A 7= :
TEST MAKER1 COPORATION 05taro user05 (@
Mew message - | Transfer mode : | Standard hd Mmendg
4 [ Mailbox Data Exchange With External (ContractNo:2015110500) - Standard
(] Star
7 1Inbox From : | userl5@test-makeri.jp.d-cruise.co jp |
1 5ent To : | |
(] Draft
[ Trash Clear Eegurtin]) - | |
4 (1 Approval Subject: | | Label: | v
ZJRequest
CIResult Attached -
O Add
Plugin
mode
;(:;g"g default v Download password : |:||
Message :
2
Approver : v |
Comment
to approver ©
el
Save Save as new | | Cancel

3. Tree view of companies and its divisions hierarchy is shown in the left hand of the window.(Use filtering or searching keyword
to narrow addressee candidates.)



On the right hand, persons(users) will be listed those are belong to the organization you selected.
* This is available only for pre-registered addressees under mutual disclosure agreement.

Destination Select Window

| D © oespes x [+ - o x

< O %) httpsy//mailbox.exp.d-cruise,jp/twsm/main A = z

Set To | New address || Delete

Destination tree Addressbhook
| [ Finer ][ crear | [ALL M | [ Search || Clear |

Addresshook E] MName Address Company Division
4 =9 Organization free
» [ TEST MAKER1 COPORATIC

01taro userd user0i@test-makertjp.d-c TEST MAKER1 COF Administration Div.

]
E] 05taro userds userd5@test-makert.jp.d-c TEST MAKER1 COF Engineering Div.
]

Report To report-to@test-maker jp.d TEST MAKER1 COF

Add to "To" || Add to "ReportTo’

Delete
Delete all

4. Click a triangle that's on left beside of each folder to open a node, and select an organization to which
the target person may belongs.




==> The involved persons(users) will be listed on the right hand.

* Persons can be listed up to 100 at once. Please narrow with keywords if you get more than 100.

Select Company or Division

im] & D.e-Express x 4+ — (] X
< O ) httpsy//mailbox.exp.d-cruise jp/twsm/main AN 2 = z

Set To

Destination tree Administration Div.

| || Fiter ][ clear || [ALL v | [Search |[ Clear |

Addresshook ] Mame Address Division
4 53 Organization tree
4 ] TEST MAKER1 COPORATIC
5 Administration Div. ] 02jiro usero2 user02@test-maker1 jp.d-cruise.ct  Administration Div.
& [Z1IT Promotion Div.

i+ (CJEngineering Div

O1taro userdd user01@test-makeri jp.d-cruise.cc  Administration Div.

] 03saburo userd3 userD3@test-maker1 jp.d-cruise.cc Administration Div.

|| Addto"ReportTo” |

Delete
Delete all

5. Double click on a target person to pick as an addressee.That one(s) will be added on the list below.
You can remove those added names from the list by




'Delete’ button or 'Delete all' button.

* You can also check a checkbox beside a target person name, and click [Add to 'To'] button.

Select Destination Addresses

im} & De-Express x +

% O E’ https://mailbox.exp.d-cruise p/twsm/main

Set To

Destination tree Administration Div.

| ” I‘ar||clear| |ALL v|;|

|| Search || Clear |

Addresshook ] MName

4 =9 Organization free
4 =9 TEST MAKER1 COPORATIC
5 Administration Div. ] 02jiro usero2

&+ (ZJIT Promotion Div.

& [CJEngineering Div.

Otaro userd1

] 03saburo userd3

Address

user01@test-makeri.jp.d-cruise.cc  Administration Div.
userl2@test-makeri. jp.d-cruise.cc . Administration Div.

userD3@test-makert jp.d-cruise cc - Administration Div.

Division

Add to "ReporiTo” |

[Memo] Sending completion and downloading notice will be sent to "ReportTo" address.
* Downloading the attachment files is not available on "ReportTo" address users.

A. Select address on "ReportTo"
B. Click on "Add to ReportTo"
C. The email address will be set to "ReportTo"




Select "ReportTo" Addresses

im} € De-Express
< C

Set To

x |

\i‘l https://mailbox.exp.d-cruise,jp/twsm/main

‘ New address ||

Delete

Destination tree

Addressbook

\ | ot |[[ciear |

[ALL

|

[E] Addressbook
[ (CJ Organization free

[C] Wame

[ 0itaro user01
[CJ ostaro useros
Report Te

|| Search || Clear |

Address

userd1@test-maker1 jp.d-c: TEST MAKER1 COF: Administration Div.
userd5@test-makert jp.d-c TEST MAKER1 COF Engineering Div.
report-to@test-maker jp.d TEST MAKER1 COF

Company

Division

| Add to "To"

|[ Addto "ReportTo” |

[TO:001] userd1@test-maker1 jp.d-cruise.co jp
[ReportTo:001] user03@test-maker1 jp.d-cruise co jp

Set Destination Addresses

6. Click [Set 'To'] button to decide addressee as listed in 8, and reflect them into 'To' field.

im} & De-Express
< G

Set To

+

] https://mailbox.exp.d-cruisejp/twsm/main

| New address ||

Delete

Destination tree

Addressbook

| |[riter ][ cteer |

ALL

v:|

Addressbook
i (L] Organization free

|| Search || Clear |

] MName

[  ottaro usero1
]  ostaro useros
] ReportTo

Address

user01@test-makert jp.d-c TEST MAKER1 COF Administration Div.
user05@test-makert jp.d-c TEST MAKER1 COF Engineering Div.

report-to@test-makeri jp.d TEST MAKER1 COF

Company

Division

Add to "To"

Add to "ReportTo”

[TO:001] userl1@test-maker jp.d-cruise.co.jp
[RepertTo:001] report-to@test-maker1.jp.d-cruise.co jp




7. You can type addresses directly(*) into 'To' field if you need to send a message to users those are not in the tree view.
If the recipient doesn't have D.e-Express ID (or non-registered user) , a login password will be given automatically by an e-mail
from the system to the recipient.

This password is one time use only and it's valid on a message(Every message has different one time password).
Place a comma(',') or semicolon(';") to delimit multiple addresses and the addresses can be set up to 100.

All specified addresses will be disclosed to each recipient(*).

You have to send by separate message if you want to conceal addresses as BCC of e-mail.

* Except for non-registered recipient.

[NOTE] Please be careful not to make typing mistakes of e-mail addresses.

Entry for Destination Address

im} & D.e-Express * + - ] X
&« O ) https://mailbox.exp.d-cruise,jp/twsm/main A % 7= z
TEST MAKER1 COPORATION 05taro user05 /#
MNew messags  ~ | Transfar mode R
4 2] Mailbox Data Exchange With External (ContractNo:2015110500) - Standard
[ 5tar - - -
7Inbox From : | userl5@test-makeri.jp.d-cruise.co.jp |
I sent [To : |userO‘I@test-maker1.jp.d-cruise.co.jp: unregister@example.com |
(] Draft = - =
£3Trash Clear ReportTo | : | report-to@test-makeri jp.d-cruise co jp |
4 [ Approval Subject | | Label | v‘
[CJRequest
CIResult Attached
] Add
Plugin
mode
Keeping . .
days - default v Download password |:||
Message
)
Approver : v |
Comment
to appraver -
P
Save Save as new | | Cancel

[NOTE] Some of these entry fields may be invisible or fixed value by configuration.



8. Input email address on "ReportTo" for unregistered user(This "ReportTo" accepts unregistered address on every sending
function).
Maximum 100 email addresses are available with ","(comma) or ";"(semi-colon) separated.
The addresses on "ReportTo" will be displayed on CC of "Sending completion" and "Downloading"notification email.
(Unregistered email address will be shown only in "Sending completion" notification email.)
[Ref] Switching ON/OFF of "ReportTo"

Sending Downloading
completion completion

D.e-Express Initial default : ON Initial default : OFF

o P * Available switching ON/OFF * Available switching ON/OFF

registered " ; " ;

on "Personal preference on "Personal preference

D.e-Express ON OFF
unregistered (Not available to switch ON/OFF) (Not available to switch ON/OFF)

* Registered user can switch ON/OFF with reading [12. Preference]

Entry for "ReportTo" Address

im] € De-Express x 4+ - ] X
tipsy//mailbox.exp.d-cruise jp/twsm/main AN =
S B httpsy//mailbox.exp.d Jp/ i Ay -3
TEST MAKER 1 COPORATION 05taro user05 (¥
New message - | Transfer mode © | Standard v (=
4 [ Mailbox Data Exchange With External (ContractNo:2015110500) - Standard
[Z15tar - - -
Inbox From : | userl5@test-makeri_jp.d-cruise.co jp |
[ZJSent To : | |
(2] Draft - - -
£3Trash Clear ReportTo | report-to@test-makeri jp.d-cruise co jp |
4 (2 Approval Subject : | | Label : | V‘
[CJRequest
CJResult Attached
0 Add
Plugin
mode
;(::Eng default - Download password : DI
Message :
el
Approver : V|
Comment
to approver -
)
Save Save as new | | Cancel




9. Enter a message subject into 'Subject' field. <REQUIRED>
10. Select a 'Label' that system prepared. This is for tagging/sorting in an optional manner.
'Document’, 'Reference’, 'Approval’, 'Formal' and 'Preliminary' are available.

Fill-in message

im} & D.e-Express ®  + - ]
<& &} %) httpsy//mailbox.exp.d-cruise,jp/twsm/main A = :
TEST MAKER1 COPORATION 05taro user05 (¥
MNew message  ~ | Transfer mode : | Standard hd ERC
4 (2] Mailbox Data Exchange With External (ContractNo:2015110500) - Standard
[T 5tar - - -
7Inbox From : | userl5@test-maker_jp.d-cruise.co jp |
[ Sent [To : |user01@test-maker1.jp.d-cruise.co.jp.unregistered@example.com |
(2 Draft (2) = : =
£3Trash Clear ReportTo | : | report-to@test-maker1 jp.d-cruise co jp |
4 (] Approval Subject - |Ab0ut the material | Label - | V‘
[CJRequest
[CIResult Attached
a Add
Plugin
mode
Keeping default N Download password : [
days : =

Message © | Hello,

I'm sending you the documents about D.e-Express.
Please read through it once.

Thank you.
Gotaro
P
Approver : O1taro user01 V|
Comment | This is our customerrequested to have.
to approver - Please approve it

%]
it
©

Send | | ave H Saveasnew| | Cancel

[NOTE] Some of these entry fields may be invisible or fixed value by configuration.
11. For security purpose, you can shorten downloadable period for recipients by setting 'Keeping days".

You can select from 1-15 days. By 'default!, it will be kept for 30 days after arrival
(15 days for non-registered recipients).

12. 'Download password' sets the password on downloading attachment files.

the LOGIN PASSWORD(set by registered recipient users according to his/her ID) or ONETIME PASSWORD(automatically issued
by D.e-Express system to non-registered recipients on everytime you send a message) is ALWAYS REQUIED when recipients

login before download.

Check the 'Download password' for entering a password.

* This password is required only for recipients to download the password protected files, senders and approvers are not

required. Recipient(s) will receive a password notification e-mail from the server, if you send with a password.

Type of Password

Download password Operation that's required for receiver
(Set by sender) On Login On Download
With password Login password is always required. Download password is required
Onetime password will be required - -
Without password if the recipient is a non-registered user No Download password is required

Characters can be used as password

Characters Available

Alpha-numeric A~Z, a~z, 0~9

Symbols l1@#$% N N&_+-=;7?,./

13. Enter message body into 'Message' field.




14.

15.
16.

17.

Select an approver for the message from 'Approver'(*). <REQUIRED>

* Need to be registered in advance. If you select yourself as an approver, the following approve/reject operation will be

omitted.

Enter for 'Comment to approver' field.
Click [Add] button.

==> File chooser dialog will be opened.

*For Chrome/Edge: A menu to select the File or Folder will be shown. Select it.

Select a files or folder you want to send, and click [Open] or [Upload] button.

Multiple files can be selected on the File chooser dialog.

File chooser dialog

e Open
“— v A > This PC » Documents » files_en

Organize « Mew folder

2 MName

@ OneDrive
@ About PC envirenments.doc

[5z] Onelrive - Persor
@ rmanual.pdf

3 This PC

| _J 3D Objects
[ Desktop
Documents
Jr Downloads
Jﬁ Music
[&] Pictures
m Videos

W

v ) 2 Search files_en

Date modified Type

N7
el

I
U

1/01/14 1013 Microsoft Word 9...

1/01/1410:03  Microsoft Edge P...

File name: | manual pdf

| | Allfiles (77

Open

=~ M

Size

Cancel

61 KB
33,743 KB

One folder can be selected on the Folder chooser dialog.

[NOTE] Empty folder can not be uploaded.

Folder chooser dialog

e Select folder to upload
« > v 4 > This PC » Documents

Organize = Mew folder

2 MName

# OneDrive

. files_en
[5=] Onelrive - Persor
Manual

& This PC
| _ 3D Objects
[ Desktop
Documents
'y Downloads
Jﬁ Music

[&=] Pictures ol e

v | 0 2 Search Documents

Date modified

AT 137
2022/09/02 13:24

2022/09/02 13:24

[r=]

f== -
Type

File folder
File folder

Folder: | Manual

Upload

Cancel




Limitation and condition of
attachment files /folders

Item Limitation/condition
Length of file name 210 letters and 255 bytes(UTF-8) or lower.
File type No limitation(Configurable by send function.)

Prohibited Characters on file name *<>"¥/:?]| %, & (Highlighted characters are prohibited on Windows)

File size Up to 100GB(*)

The number of files Up to 50,000 files(*)

* The maximum size and number of files you can upload depends on your environment.
we can upload 4,000MB/3,000 files at once.
If and more, please install Plug-in or compress before uploading.

Drag-and-drop file uploading
Drag-and-drop into the 'Attached' area makes files and folders upload.

* Empty folder can be uploaded.

Drag-and-drop uploading

im] € De-Express *  + o a x
<7 O Iﬁ https://mailbox.exp.d-cruisejp/twsm/main £ A as * {é 3
TEST MAKER1 COPORATION 05tarc user05 /4
New message ~ Transfer mode : | Standard ~ menL
4 [ Mailbox Data Exchange With External (ContractNo:2015110500) - Standard

(2] Star

inbox From | userlb@test-maker1.jp.d-cruise.cojp ‘

CIsent [To | ugerl1@test-maker1.jp.d-cruise.co jp,unregistered @example.com |
(] Draft

(3 Trash Clear ReportTo | report-to@test-maker1.jp.d-cruise.co jp |

4 (] Approval Subject : |Aboutthe material | Label - ‘ V|

[CIRequest S -

[ZI1Result Attached - :

- Add H

— . 1

Plugin Drop file here !

made If using Internet Explorer, folders cannot be attached. n

Inaccessible files and folders that contain it cannet be attached. [

Inaccessible folder attached as a empty folder. 1

:

L T o

g:;;gng default v Download password : [ | sessesss

Message ©  |Hella,

I'm sending you the documents about D.e-Express.
Please read through it ence.

Thank you.
Gotaro

Approver : O1taro user( ~ |

Comment This is our customerrequested to have.
to approver © Please approve it.

Send ‘ | Save || Save as new | | Cancel



file:///C:/share/workspace/ServiceSite/html/p02-02_setupmanual.html

18. The file upload will start.

[NOTE] DO NOT edit or delete the attached file while uploading.

Uploading
im} & De-Express x + - (=]
< O %) httpsy//mailbox.exp.d-cruise,jp/twsm/main LA as W = @
TEST MAKER1 COPORATION 05taro user05s (#
New message - | Transfer mode [MENC
4 [ Mailbox Data Exchange With External (ContractNo:2015110500) - Standard
(] star
Tinbox From : | userl5@test-makeari_jp.d-cruise co jp
LI gent [To | user(1@test-maker jp.d-cruise.co.jp.unregistered@example.com
[ Draft
[ Trazh Clear ReportTo | : |report-to@test—maker1 jp.d-cruise.co jp
4 (2] Approval Subject : |Aboutthe material | Label : | V‘
ZJRequest
CIResult Attached
File uploading.
S
Keeping .
days - default v Download password : | «=s-sess
Message - |Hgllp,
I'm sending you the documents about D.e-Express.
Please read through it once.
Thank you.
Gotaro
P
Approver : O1taro user(1 v|
Comment | This is our customerrequested to have.
tozpprover - | Plaase approve it
A
EP e I IV | ) B IS M
4 »
[Ref] You can edit other input fields while uploading. Click [Cancel] button to terminate uploading.




19. Click [Send] button to send the message.
[Ref] Your sent message is stored in 'Sent' folder(*).
* It's deleted after 30 days for files/folders, 365 days for message record.

Do send (Request for approval)

im} & De-Express x + (=] X
<— O E’ https://mailbox.exp.d-cruise p/twsm/main A as * fE z
TEST MAKER1 COPORATION 05taro user05s (#
Mew message - | Transfer mode : | Standard hd Mmendg
4 [ Mailbox Data Exchange With External (ContractNo:2015110500) - Standard
(2] Star
7 1nbox From : | userl5@test-makeri.jp.d-cruise.co jp |
SSEM [To : |user01@tesl-maker1.jp.d-cruise.co.jp:unregistered@example.com |
Draft 5 - 5
[ Trazh Clear ReportTo | : | report-to@test-makeri jp.d-cruise.co jp |
4 (2] Approval Subject : | About the material v ‘
ZJRequest
CIResult Attached About PC environments.doc  (60.2 KB)
O manual.pdf (32.9 MB) Add
Plugin
mode
Keeping .
days - default R Download password | ........

Message ©  |Hello,

I'm sending you the documents about D.e-Express.
Please read through it once

Thank you
Gotaro

Approver : O1taro user01 v|

Comment This is our customerrequasted to have.
tozpprover .| Please approve it.

| Send | | Save H Saveasnew| | Cancel

Error that occurs when the nhumber of the attached files exceeds its upper limit

When the number of the attached files exceeds its upper limit, the following error message appears.

Error image

The number of attached files exceeds the limit.(FEWERR0033)

X

20. Depends on configuration, there may be allowed to send to non-registered user (called One-time sending).

Under One-time sending available, you'll see a warning like this. Please verify addresses in 'To' field.

Alert dialog on sending (Request for
approval)

mailbox.exp.d-cruise.jp says

[CAUTION]

This sending function allows you sending the message to users whao are
nat registered.

Please verify the address(es) is correct

since this message can be lost on delivery if it contains typo.

Are you sure you send this message with the address{es) as above?




3. Approve/Reject for send

1. A notification e-mail like this will be sent to the person who is specified as an approver on the message.
2. Click URL on the e-mail to login([Ref.]_1. Login).
'Request’ folder in 'Approval' folder will be opened.

[Ref] Every approval request message will delivered into 'Request’ folder in 'Approval' folder.
Therefore, you can just login and open that folder to make approval for any message you have.

Approval request notification

(Approval Request)About the material - Message (Plain Text)

File Message Help

(Approval Request)About the material

B B Repl &5 Reply All — F d
R 05taro user05(via D.e-Express) <no-reply@mail.exp = 3 Reply © Reply onwar
To userD1@test-maker,jp.d-cruise.co.jp 2022/09/02 (£) 1337

Please open this URL to approve or reject the message.

https://mailbox.exp.d-cruise.jp/twsm/main?bx=apr&fr=request&mg=AAA22090213360001@JP1

Comment from sender:

This is our customerrequested to have.
Please approve it.

Message to send:

Hello,

I'm sending you the documents about D.e-Express.

Please read through it once.

Thank you.

Gotaro

Message-1D = AAAZ2090213360001@JP1

Sender(FROM) = 05taro user05 TEST MAKERL COPORATION

user0b@test-makerl.jp.d-cruise.co.jp

Recipient(TO) = user0l@test-makerl.jp.d-cruise.co.jp,

unregistered@example.com

[D.e-Express]




[Ref] You'll get a follow-up e-mail like this, if you leave approval requests.
This e-mail is sent once a day until you approve or reject all of requests.

[Memo] You can disable this e-mail at 'Personal preference'([Ref.]_12.Preference).

Approval follow-up

Remind Approval - Message (Plain Text)

File Message Help

Remind Approval

. . . Repl & Reply Al | — Forward
D.e-Express Service <no-reply@mail.exp.d-cruisejp <9 | | © Reply | < Reply
To userD1@test-makerl,jp.d-cruise.co.jp 2022/09/04 (H) 5:00

You have 2 approval request.
Click following URL to make sure your approval request.

Approval request message URL = https://mailbox.exp.d-cruise.jp/twsm/main?bx=apré&fr=request

*Please do NOT REPLY to this e-mail
*Please delete this email if you were not aware that you were going to receive it.

*You can disable this notification e-mail on Personal preference window of D.e-Express.

[D.e-Express] Global file exchange service

3. Automatically, searching the message that's specified on notification e-mail.
Click 'Request’ folder if you don't have a notification e-mail to open the approval request message.

Searching the message

mailbox.exp.d-cruise.jp says

Searching the message that's specified on notification email.



4. Click the target message from the message list.

Open approval request

im} & D.e-Express x 4+
< C

- | Reload

MNew message Download(Selected)*Plugin

%) httpsy//mailbox.exp.d-cruise,jp/twsm/main?bx=apréfr=request&mg=AAA2209021336... 2 A 6

i
TEST MAKER1 COPORATION Otaro userd1

Transfer mode

F'age:of14 (3

About the material

MessagelD :AAA22090213360001@.JP1

I AAA22090213360001@JPY/

Comment to approver:

This is our customerrequested to have.
Please approve it.

Message contents:
Hello,

I'm sending you the documents about D.e-Express.
Please read through it once.

Thmnl omes

Attached file list: { TotalSize: 33.0 MB, Keeping days: default )

[ ]
L

menu

4 [ Mailbox Approval/Request

g ;St;" MassagelD ~ | [aanzz000213360001 2P 1 | 2 Only new

nbox earcl ear

7Sent Label: v Dale:| || |Slatu5: v

(1 Draft ] File Label Subject From Date Status

] Trash Clear

out the material usel est-makert.jp.d-cru Fri 236, pprovalWaiting

4 3 Approval D @ About the material 105@test-makert.jp.d Fri 09 02 13:36 ,2022 Al I¥Vaitir

[CJRequest (2)

CIResult

Displaying 1 to 1 of 1 items

Approve | ‘

Reject H Check status

From :userl5@test-maker jp.d-cruise.co.jp
To - user(1@test-maker jp.d-cruise.cojp mora...
Date :Fri 09 02 13:36 2022

Download *Plugin | ‘ Download(zip) ‘

5. Verify the contents and addresses of the message whether it's okay to send.

6. Please see download instruction([Ref.] 4. Receive) to check the actual files to be sent.

7. Click [Approve] button or [Reject] button to give your decision.
==> Approval/Reject comment entry dialog will be opened.




8. Enter your comment about your approval decision.

Approval comment entry

im] & De-Express x  + - ] *

& C %) httpsy//mailbox.exp.d-cruise,jp/twsm/main?bx=apréfr=request&mg=AAA2209021336... 2 A f\é = z LR

Approval comment for sender:
OK

Rejection comment entry

im] & De-Express x  + - ] *

& G %) httpsy//mailbox.exp.d-cruise,jp/twsm/main?bx=apré&fr=request&mg=AAA2209021336... 2 A {‘\5 o= : LR

Rejection comment for sender:

No, you can't disclose this documents.




9. Click [Approve] / [Reject] button on the comment window to finalize it.
==> Request message is moved from 'Request’ folder to 'Result' folder.
==> Original sender will have notification e-mail of the approval result.

10. Result notification e-mails are as below.

Approval result notification

(ResulAPPROVED)}About the material - Message (Plain Text)

File Message Help

(ResultAPPROVED)About the material

- . Repl % Reply All F d
R O1taro userQ1(via D.e-Express) <no-reply@mail.exp || 3 Reply | € Reply 7 Fomwer
To userD5@test-rakerl,jp.d-cruise.co.jp 2022/09/02 (&) 1417

I']

Your message has got APPROVED as follows:

Appraover = Oltaro user0l

userfl@test-makerl.jp.d-cruise.co.jp

Comment from approver:
OK

Message to send:

Hello,

I'm sending you the documents about D.e-Express.

Please read through it once.

Thank you.

Gotaro

Message-ID = AAAZ2000213360001@JP1
Recipient(TO) = user0l@test-makerl.jp.d-cruise.co.jp,

unregistered@example.com

[D.e-Express]

[l




Sent notification

(Sent)About the material - Message (Plain Text)

File Message Help

(Sent)About the material
@ D.e-Express Service <no-reply@mail.exp.d-cruisejp = Reply

To userD3@test-makerl,jp.d-cruise.co,jp
Cc report-to@test-rmakerl jp.d-cruise.co.jp

Your message have been sent.

Message you sent:
Hello,

I'm sending you the documents about D.e-Express.

Please read through it once.

Thank you.
Gotaro

Message-ID = AAAZ22000213360001@JFP1
Recipient(TO) = user0l@test-makerl.jp.d-cruise.co.jp,

unregistered@example.com
File(s) =

About PC environments.doc,

manual.pdf

Reply All Forward
2022/09/02 () 1417

[D.e-Express]

D]




[Ref] If a sender specified wrong recipient e-mail address and it bounced, the sender will get a bounce notification e-mail as
follows. (It depends on the recipient's e-mail server)

Bounce notification

(Returned)RE: return test - Message (Plain Text)

File Message Help

(Returned)RE: return test

B B - Repl &5 Reply Al F d
D.e-Express Service <no-reply@mail.exp.d-cruise.jp & 3 Reply © Reply 7 Forwar
To userD3@test-rakerl.jp.d-cruise.co.jp 2022/09/02 (£) 14:21

@We removed extra line breaks from this message.

Undelivered Mail Returned to Sender.eml -
4KE

This message to the address below is returned from the e-mail system.

Please find and read through the returned message from it as in attached file(s).

You can igneore this notice, if it's clear that there's no delivery failure  such as just an auto reply mail saying "I'm

out now” or something like that.

Or else, the address you've entered could be wrong, considerable delay or the recipient’s e-mail box may be
full.
Please confirm the address/recipient’s status.

Recipient(TO) = unknown@fileboat.com

Subject = return test
Message-ID = AAA22090214190001@1P1

[D.e-Express]

* Please do NOT REPLY to this e-mail.




4. Receive

1. You will have a notification e-mail of new message arrived.
2. A message will be expired after download period(*). Please download within the term.

* It's deleted after 30 days for files/folders, 365 days for message record, normally.
Only 15 days for those recipients who don't have D.e-Express ID.

* It can be shorten by the sender.
3. Click URL on the e-mail to login([Ref.]_1. Login).
==> "Inbox' folder in 'Mailbox' folder will be opened.

Arrived notification

(Arrived)About the material (AAA22090213360001@JP1) - Message (Plain Text)

File Message Help

(Arrived)About the material (AAA22090213360001@JP1)

4
R 05taro user05(via D.e-Express) <no-reply@mail.exp 9 | | © Reply | € ReplyAll | > Forward

To user)]@test-makerl,jp.d-cruise.co.jp; unregistered @example.com 2022/09/02 (=) 14:17

Please download your files from this URL.
https://mailbox.exp.d-cruise.jp/twsm/main?bx=mbx&fr=inbox&mg=AAA22090213360001@JP1
* Note that you will receive a password in another e-mail,

if the sender set one.

I'm sending vou the documents about D.e-Express.

Please read through it once.

Thank vou.

Gotaro

Message-ID = AAA22090213360001@1P1

Valid until = 10 02,2022

Sender(FROM) = user05@test-makerl.jp.d-cruise.co.jp
File(s) =

About PC environments.doc,

manual.pdf

[D.e-Express]




[Ref] You will receive a password notification e-mail as below, if the sender set the download password.

Password notification

(Password)About the material (AAA22000213360001@IP1) - Message (Plain Text)

File Message Help

(Password)About the material (AAA22090213360001@JP1)

k<
R 05taro user05(via D.e-Express) <no-reply@mail.exp <= O Reply ©) Reply All | — Forward

To userl1@test-maker1.jp.d-cruise.co.jp; unregistered @ example.com 2022/09/02 (=) 14:19

Please download your files with this password.

(The URL of the download page is on another e-mail)

Message-ID = AAA22090213360001@1P1
Sender = 05taro user0s TEST MAKER1 COPORATION

userfs@test-makerl.jp.d-cruise.co.jp

[D.e-Express]

4. Copy(press Ctrl-key and C-key) the password string from the e-mail
since it's required to download attached files even if you already logged in.

5. Automatically, searching the message that's specified on notification e-mail.
Click 'Inbox' folder if you don't have any notification e-mail to open the arrived message.

Searching the message

mailbox.exp.d-cruise.jp says

Searching the message that's specified on notification email.



6. Click a file name anchor (which is underlined) to download the file.
* Click a folder item to move down into subfolders, and you can download files in it.

Select files and folders, and click [Download(zip)] button to download multiple files/folders at once.

* Downloading at once can not exceed 300MB and 100 files.

If and more, you need to use plug-in or download in multiple times.

[NOTE] Uncompressing the downloaded zip file using Windows Explorer or any software that supports UTF-8.

Arrived message

F'age:of14 '3

im} & D.e-Express ®  + - ] X
<& &} %) httpsy//mailbox.exp.d-cruise,jp/twsm/main?bx=mbx&fr=inbox&mg=AAA22090213360001 @)... A e = :
TEST MAKER1 COPORATION Otaro userd
New message v | Reload Download(Selected)*Plugin Delete Transfer mode : | Plugin(Normal) v LS
4 (] Mailbox Mailbox/Inbox
(ster MessagelD | [aaszz08021336000120P1 | 0 Only new
[ Inbox Search Clear
CISent Label: hd Dale:| || |Slatus:| v
CIDraft (] star File Label Subject From Date Status
[Z]Trash Clear . ) - q ;
4 ] Approval D e o About the material userls@test-makeri.jp.d-c Fri 09 02 14:16 ,2022 Arrived
[CJRequest
CIResult

Displaying 1 to 1 of 1 items

| Unlock

Download password: [

£ AAA22090213360001@JP1/

Message contents:
Hello,
I'm sending you the documents about D.e-Express

Please read through it once.

Thank you.
Gotaro

About the material Reply H Delete H Check status
From :userl5@test-maker jp.d-cruise.co.jp =
To - user()1@test-maker! jp.d-cruise.cojp  more
Date :Fri 09 02 14:16 2022
MessagelD :AAA22090213360001@JP1

Attached file list. { TotalSize: 33.0 MB, Expired: 10 02,2022 ) | Download Plugin_| [ Download(zip) |

[Ref] Icons in [File] column will appear as below according to attached files state of each message.

Icon Condition of the attached file
d With Password
With Password (Deleted)
& Without Password
Without Password (Deleted)



file:///C:/share/workspace/ServiceSite/html/p02-02_setupmanual.html

7. Password is required if the sender set to it.
Enter the password into [Download password] from the password notification e-mail.

Download password

im} & De-Express * +

< @] ) httpsy//mailbox.exp.d-cruise,jp/twsm/main?bx=mbx&fr=inbox&mg=AAA22090213360...

F'agetnf14 3

A i = @

TEST MAKER1 COPORATION O1taro userd1

MNew message - | Reload Download(Selected)*Plugin Delete Transfer mode : | Plugin(Normal) v] mEnd
4 [Z]Mailbox Mailbox/Inbox

[ star M D v | [Aasz2090213360001 2P Onl
(ZJInbox =200 | |D wnew
CIsent Labe\:| V|Dale:| || |Slatus:| V|

CIDraft [C] Star File Label Subject From Date Status
[ Trash Clear . ) ) ) .

4 O3 Approval |:| W o About the material userl5@test-makeri jp.d-c Fri 09 02 14:16 ,2022 Arrived
[ZJRequest
ZIResult

Displaying 1 to 1 of 1 items

Reply H Delete H Check status

About the material

From - userl5@test-maker jp.d-cruise.co jp

To user(1@test-maker? jp.d-cruise.cojp  more...
Date :Fri09 02 14:16 2022

MessagelD : AAA22080213360001@.JP1

-

Attached file list { TotalSize: 33.0 MB, Expired: 10 02,2022 ) | Download “Plugin ||

Download(zip) |

| Unlock

Download password: [+

CJAAA22090213360001@JP1/

Message contents:
Hella,
I'm sending you the documents about D.e-Express.

Please read through it once

Thank you
Gotaro




8. Every time when you download, the sender will receive a notification e-mail as below.
* Senders can stop these notifications by their own preferences([Ref.]_12. Preference)

Download notification

(Downloaded)About the material - Message (Plain Text)

File Message Help

(Downloaded)About the material

. - . Reply Reply All Farward
user01(via D.e-Express) <no-reply@mail.exp.d-cruis = . .
To userD3@test-rakerl.jp.d-cruise.co.jp 2022/09/02 (£) 14:48

Files you sent has been downloaded.

Message you sent:
Hello,

I'm sending you the documents about D.e-Express.
Pleasze read through it once.

Thank vou.

Gotaro

Message-1D = AAA22090213360001@IP1

Recipient = user0l @test-makerl.jp.d-cruise.co.jp

File(s) = manual.pdf

[D.e-Express]




[Ref] You'll get a follow-up e-mail like this, if you leave arrived messages.
This e-mail is sent once a day until you download or delete all of your messages.

[Memo] You can disable this e-mail at [Ref.]_12. Preference

Download reminder

Remind Download - Message (Plain Text)

File Message Help

Remind Download

) ) - Repl %) ReplyAll | —» F d
D.e-Express Service <no-reply@mail.exp.d-cruisejp 9 | | © Reply | € Reply o
To  user)] @test-makerl,jp.d-cruise.co,jp 2022/09/04 (3) 5:30

[v]

Following 2 message(s) are still not downloaded.

Please make sure its expiry date and download the files before the expiry date.

Click following URL to make sure your messages which not downloaded yet.
https://mailbox.exp.d-cruise.jp/twsm/main?bx=mbx&fr=inbox&status=Arrived

Following messages have not been downloaded yet.

Message |D / Subject

AAAZ2090213360001@IP1 / About the material




5. Reply

1. Click a message from the message list.
2. If the message has reply permission(*), [Reply] button is shown.
Click [Reply] button and go to Reply message window.

* Permission is preset for each send function. Also you can not reply to a replied message.

Message to reply

im} & D.e-Express ®  +

tips://mailbox.exp.d-cruise jp/twsm/main?bx=mbx&fr=inbox&mg=AA 190213360007@)...
&« O [ ‘fmailb d i/ in?bx=mbx&fr=inbox& AAA22090213360001@)

A 18 v=

TEST MAKER1 COPORATICN O1taro userd1

F'age:of14 '3

MNew message - | Reload Download(Selected)*Plugin Delete Transfar mode : | Plugin{Normal) A
4 (] Mailbox Mailbox/Inbox
CIster MessagelD ~ | [aaa2208021336000120P1 | 0 Only new
[ Inbox i - - Search Clear
CIsent Label: hd Dale.| || |Slatus.| v
CIDraft (] star File Label Subject From Date Status
1 Trash Clear Yo ) ; q 2
4 1 Approval |:| oy About the material userlS@test-maker jp.d-c Fri 09 02 14:16 ,2022 Downloaded
[CJRequest
CIResult

Displaying 1te 1 ef 1 items

About the material

Reply H Delets H Check status

From :userl5@test-maker jp.d-cruise.co.jp
To - user()1@test-maker! jp.d-cruise.cojp  more
Date :Fri 09 02 14:16 2022

MessagelD :AAA22090213360001@JP1

Attached file list { TotalSize: 33.0 MB, Expired: 10 02,2022 ) | Download *Plugin_| |

Download(zip)

Download password: [ | Unlock

£ AAA22090213360001@JP1/

Message contents
Hello,
I'm sending you the documents about D.e-Express.

Please read through it once.

Thank you.
Gotaro

-




3. Fill out required fields and attach your files to reply.
The operations are same as New Message([Ref.] 2. Send).

Reply message Window

im} & D.e-Express ®  + - ]
<& &} %) httpsy//mailbox.exp.d-cruise,jp/twsm/main?bx=mbx&fr=inbox&mg=AAA22090213360001 @)... A 6 7= :
TEST MAKER1 COPORATION Otaro userd
MNew message  ~ | Transfer mode : | Standard hd ERC
4 (2] Mailbox Reply
[T 5tar - : =
7Inbox From : user(1@test-maker1.jp.d-cruise.co jp
[Z1Sent To: user05@test-maker1.jp.d-cruise.co jp
(] Draft _
ZJTrash Clear s |
a4 [ Approval Subject | Re:About the material ‘ Label : |
[CJRequest
Result Attached =
@ O Add
Plugin
mode
Keeping .
days - default ~ Dowmnload password : |:||
Message :
P
Approver : R |
Comment
to appraver -
A
| Send | | Cancel




6. Star

[Memo] You can view marked messages in a single list whether the message is from Sent folder or Inbox folder.

1. Click a star icon beside a message to mark.
==> The star on/off switches by clicking on star icon. Yellow star icon indicates "on".

Star (ON/OFF)

im} & D.e-Express * + - (] X
&« @] ) httpsy//mailbox.exp.d-cruise,jp/twsm/main?bx=mbx&fr=inbox&mg=AAA22090213360001@)... A 6 7= z

TEST MAKER1 COPORATICN O1taro userd1

mMernu
New message  ~ | Reload Download(Selected)*Plugin Delete Transfer mode
4 (] Mailbox Mailbox/Inbox
CIster MessagelD ~ | [aaa2208021336000120P1 | 0 Only new
[Jnbox i - - Search Clear
CIsent Label: hd Dale.| || |Slatus.| v
CIDraft (] star File Label Subject From Date Status
[C1Trash Clear Y o _ _ : .
4 ] Approval |:| L.¢ About the material userlS@test-maker jp.d-c Fri 09 02 14:16 ,2022 Downloaded
[CJRequest
CIResult
F'age:of‘l 4 b Displaying 1 te 1 of 1 items
About the material Reply H Delete | ‘ Check status
From :userl5@test-maker jp.d-cruise.co.jp =
To - user()1@test-maker! jp.d-cruise.cojp more..
Date :Fri09 02 14:16 2022

MessagelD :AAA22090213360001@JP1

Attached file list { TotalSize: 33.0 MB, Expired: 10 02,2022) | Download *Plugin_| [ Download(zip) |
Download password: [ | Unlock
£ AAAD2050213360001@JP1/

Message contents
Hello,
I'm sending you the documents about D.e-Express.

Please read through it once.

Thank you.
Gotaro -




2. Click 'Star' folder.

Star folder
im} & D.e-Express X | - o X
< O 3 httpsy//mailbox.exp.d-cruise jp/twsm/main?bx=mbx@fr=inbox&img=AAA22090213360001@)... A g v @ -
TEST MAKER1 COPORATION O1taro userd1
| New message - | | Reload | Download(Selected)*Plugin ‘ Delete ‘ Transfer mode : | Standard s Mmendg
4 [ Mailbox Mailbox/Star
O3 star Subject v :| |[]0n|y new
S = —
3 5ent Label: ~ | Date: | vy /hihi/DE | - [y /ht/DE | Status: v
(1 Draft [C] star File Label Subject From Date Status
(1 Trash Clear v o ) ) - -
4 (] Approval E] ir About the material userlS@test-maker jp.d-c Fri 09 02 14:16 ,2022 Downloaded
[1Request
CIResult
Page:lzlcﬁ 4 b Displaying 1 te 1 of 1 items

Select message

==> You can view every yellow starred message within 'Star' folder.




7. Delete

[NOTE] You can't undo message deletion.

1. Click [Delete] button in the current message.

2. Click [OK] button of a confirmation dialog if you are sure to delete the message.

Delete current message

im] € De-Express x 4+

New message - | Reload

Delete this message?

mailbox.exp.d-cruise.jp says

F'age:of14 (3

About the material

MessagelD :AAA22090213360001@.JP1

4 [ Mailbox Mailbox/Inbox

glmsr MessagelD

nbox

] Sent Label:

CDraft [ star File Label Subject

(I Trash Clear : .
4 (2 Approval O &% o About the material

[CJRequest

[CIResult

From :userl5@test-maker jp.d-cruise.co.jp
To - user(1@test-maker jp.d-cruise.cojp more...
Date :Fri09 02 14:16 2022

Attached file list ( TotalSize: 33.0 MB, Expired: 10 02,2022 ) [ Download “Plugin

< G [5)  httpsy//mailbox.exp.d-cruise,jp/twsm/main?bx=mbx&fr=inbox&mg=AAA22090213360001@)... A 6 7= :

COPORATICN O1taro userd

de e

KN -~ o
SearCh

From Date Status
userd5@test-maker jp.d-c Fri 09 02 14:16 ,2022 Downloaded

Displaying 1 to 1 of 1 items

Reply H Delete H Check status

Download(zip) |

Download password |

| | Unlock ‘

CIAAA22030213360001@JPY/

Message contents:
Hello,

Please read through it once.

Thank you.
Gotaro

I'm sending you the documents about D.e-Express.

3. Check a checkbox beside target messages from the list.

4. Click [Delete] button at the top part of the window.




5. Click [OK] button of a confirmation dialog if you are sure to delete the message.

Delete multiple message

im} & D.e-Express

< O 5] https://mailbox.exp.d-cruise jp/twsm/main?bx=mbx&fr=inbox&mg=AAA22090213360001@... A {5 {é (]

% = (] x

-
COPORATICN 01taro userd1

mailbox.exp.d-cruise.jp says
Newmessage ~ | [ Reload _ de:[Standard _~| MEMH

4 (] Mailbox

I star

[ZJInbox

C15ent

I Draft

] Trash Clear
4 [Z] Approval

[1Request

CIResult

Delete message?
Mailbox/Inbox

|:| Star File Label Subject From Date Status

o EERETORE user05@test-maker jp.d-c Fri 0902 14:19 2022 Arrived

N 6’ About the material userd5@test-makert jp.d-¢ Fri 09 02 14:16 2022 Downloaded
F'age:of‘I 4 b Displaying 1 to 2 of 2 items
About the material Reply H Delete | ‘ Check status
From : user05@test-maker1.jp.d-cruise.co.jp -
To - user(1@test-maker jp.d-cruise.cojp mora...

Date :Fri09 02 14:16 2022

MessagelD :AAA22090213360001@.JP1

Attached file list ( TotalSize: 33.0 MB, Expired: 10 02,2022 ) [ Download “Plugin Download(zip) |

Download password | | | Unlock ‘

CAAA22090213360001@JP1/

Message contents:
Hello,

I'm sending you the documents about D.e-Express.
Please read through it once.

Thank you.
Gotaro

6. Deleted messages are in "Trash' folder(*), though you can not put them back to where they were.
Click [Clear] anchor beside 'Trash' folder to delete completely.

* You can download attached files of messages in 'Trash' folder. Note they are deleted after 30 days.




7. Click [OK] button of a confirmation dialog if you are sure to delete the message.

Clear Trash

im} & D.e-Express x 4+ - [m] X
&« O 8]  httpsy//mailbox.exp.d-cruise.jp/twsm/main?bx=mbx&fr=inbox&img=AAA22090213360001@J... A g v @ -
COPORATION O1taro userd1
mailbox.exp.d-cruise.jp says menwu
New message - | Reload de ;| Standard s
Clear trash?
4 [ Mailbox Mailbox/Inbox
e KN ~ o
noox Search Clear
CI%ent Label:
(1 Draft [C] star File Label Subject From Date Status
1 Trash Clear
4 [Z] Approval Searching. ..
[1Request
CIResult
F'age:oH 4 b Displaying 0 te 0 of 0 items
Select message
8. You see the result of deletion.
Cleared
M & DeExpres x + - (=] X
& G %) httpsy//mailbox.exp.d-cruise,jp/twsm/main?bx=mbx&fr=inbox&mg=AAA22090213360001@)... AY 78 = z *
2 messages were deleted (FECNIC0002) X N Oftaro user01
New message - | |— Reload || Download(Selected)*Plugin | Transfer mode : | Standard v e
4 [ Mailbox Mailbox/Trash
(2] Star Subject vl 1 Only new
(Jinbox Search Clear
SJSent Label: ~ | Date: | /Wiha/DE | - [y /hiht/ D | Status: | v
(1 Draft ] File Label Subject To Date Status
1 Trash Clear
4 [_] Approval Mo message.
(CJRequest
ZIResult

F'age:oﬁ‘i '3

Select message

Displaying 0 to 0 of 0 items




8. Search messages

[Memo] You can search messages in your folder with keywords.

Search messages

im} & D.e-Express X | 1 - gl X
< C 3 https://mailbox.exp.d-cruise,jp/twsm/main?bx=mbx&fr=inbox&mg=AAA22090213360001@)... A 16 7= z
TEST MAKER1 COPORATICN 01taro userd1
New message ~ | Reload Download(Selected)*Plugin Delete Transfer mode : | Standard v =iz
4 [Z1Mailbox Mailbox/Inbox
O3 star Subject v ‘About the ||:| Only new
Jinbox Labol <1 Dato: s < Search Clear
Csent abel: ale.| || ‘ tatus
[ Draft [C] star File Label Subject From Date Status
[Z1Trash Clear | — . - ) ] .
4 £ Approval [ e About the material user05@test-maker1. jp.d-c Fri 09 02 14:16 ,2022 Downloaded
ZJRequest
[ Result
F'age:of‘l 4 b Displaying 1 to 1 of 1 items

Select message

1. Click a target folder to search messages in it, and enter search conditions as below.
2. 'Subject!, 'From', 'To', 'Message-ID'(*) : Search messages for a field with any keywords.
* 'Message-ID' is common value both sent and received message.
Select 'ALL' to search for these 4 fields at once.
3. 'Only new' : It narrows down to messages only unopened(*).
* Bolded messages in the list.
4. 'Label' : Searches for messages labeled as follows by senders.
'Document’, 'Reference’, 'Approval’, 'Formal’, 'Preliminary’
5. 'Status' : Searches for messages in status as below.

Status
Status [Trigger action] and description
InProgress [Send] Messages just submitted from a sender.
ApprovalWaiting [(System internal)] Messages waiting for approval in request folder.
Approved [Approval] Messages just approved. It will be changed into 'Arrived' soon.
Rejected [Rejection] Messages just rejected by an approver.
Arrived [(System internal)] Messages in inbox folder of recipients and is not downloaded yet.
Downloaded [Download] Messages downloaded by recipients.
Deleted [Delete] Undownloaded attachment files has been deleted.
Canceled [Cancel]Sender has canceled the sent message.
Error [(System internal)] Bounced from unregistered recipient, or system error occurred.

6. 'Date' : Specify the target period for message date sent/arrived.
It have to be formatted as 'year(4digits)/month(2digits)/date(2digits)".
7. Click [Search] button to execute searching. ==> Message list will be updated.



9. Detailed status

[Memo] You can look up operation history for any messages you have.

1. Select a message from the list.
2. Click [Check status] button.

Select a message

im] € De-Express

x  +

< G 7] httpsy//mailbox.exp.d-cruise jp/twsm/main

New message - | Reload Download(Selected)*Plugin Delete

4 (] Mailbox

(ZStar

Z1Inbox

[15ent

I Draft

] Trash Clear
4 [Z] Approval

[CJRequest

[CIResult

Mailbox/Sent

FoA % Al 8

TEST MAKER1 COPORATION 05taro user05 (#

o X

Transfer mode : | Plugin{Normal) s (=

Subject ~ | [about

|\:|Or1|3.r new
Label: ~ Dale:| || |Slatus: e

|:| Star File Label Subject To Date Status
|:| N r o’ About the material userl1@test-makeri jp.d-c Fri 09 02 13:36 ,2022 Downloaded
|:| Tr About the material userl1@test-makeri jp.d-c Tue 04 26 10:44 2022  Downloaded

F'age:of14 (3

About the material

From :userl5@test-maker jp.d-cruise.co.jp

To - user(1@test-maker jp.d-cruise.cojp more...
Approver  :user(1@test-maker1 jp.d-cruise.co.jp

Date Fri09 02 13:36 2022

MessagelD :AAA22090213360001@JP1

Displaying 1 to 2 of 2 items

Cancel || Edit H Delete H Check status

Attached file list: { TotalSize: 33.0 MB, Keeping days: default ) |

Download(zip)

Download *Plugin |

CJAAA22090213360001@JP1/

Comment to approver:

This is our customerrequested to have
Please approve it.

Approval/Rejection comment:
0K

Message contents:
Hello,

-




==> Detailed status window will be opened.

Detailed status Window

im} & De-Express x |+ -
] ¥ https://mailbox.exp.d-cruise,jp/twsm/main L2 8 W SI=

Check message status

MessagelD: AAA22090213360001@JP1
Send function: Standard(AAA)
From: 05taro user05 <userl5@test-makert jp.d-cruise.co.jp=

Status list

Date To Operational user

| > ~]

Fri0g 02 13:36 2022 InProgress - userd5@test-makert jp.
Fri 09 02 13:36 2022 Approval\Waiting

Fri 09 02 14:16 2022 Approved - user01@test-makeri jp.
Fri 09 02 14:16 2022 Arrived unregistered@example.com

Fri 09 02 14:16 2022 Arrived userli@test-makeri_jp.d-cruise.co.jp

Fri 09 02 14:47 2022 Downloaded userl1@test-makeri_jp.d-cruise.co.jp user0i@test-makeri jp.
[Fri 09 02 15:32 2022 Downloaded userl1@test-makeri_jp.d-cruise.co.jp user0i@test-maker jp.
[Fri 09 02 15:32 2022 Downloaded userl1@test-makeri_jp.d-cruise.co.jp user0i@test-maker jp.

Page of 14 b Displaying 1 to 8 of 8 items

3. 'Date' : The date when the operation is done.
4, 'Status' : Status of the message at that time.
You can narrow Status by a filtering select box.
5. 'To' : Addressee that's specified by the sender.
You can narrow To by a filtering select box or a enter search value. (partial matching)
6. 'Operational user' : A user ID of by who operated the action.




10. Addressbook

[Memo] You can register any addresses in Addressbook.

10.1 New registration by input

1. Addressbook resides in this address picker window.
You can use it just as you pick addresses from address picker.
2. Click [New address] button.

Addressbook Window
im} & De-Express x + - O X
&« O 5 https://mailbox.exp.d-cruise jp/twsm/main 2 A W = 3

SetTo | New address H Delete

Destination tree Addressbook

\ ([ Fiter ][ eiear | |[ALL vl ||Search |[ Clear |

Addressbook Name Address Company Division
4 =3 Organization tree
4 S TEST MAKER1 COPORATIC
©» [ZJ Administration Div. 05taro user(s user05@test-makert jp.d-c . TEST MAKER1 COF Engineering Div.
i+ (ZJ1T Prometion Div.
» (CJEngineering Div.

01taro userd1 userd1@test-makert jp.d-c: TEST MAKER1 COF : Administration Div.

Report To report-to@test-maker1.jp.d- TEST MAKER1 COF

Add to "To" || Addto "ReportTo”

Delete
Delete all




==> New address editor window will be opened.

New address editor Window

im} & De-Express x |+ - o &
&« O 5 https://mailbox.exp.d-cruise jp/twsm/main 2 A W = 3

Edit Addressbook

Nama

|
|
Cnmpany:|
|

Division :

3. Enter e-mail address. <REQUIRED>
4. Enter name(*).
5. Enter company name(*).

6. Enter division/department name(*).
* These are just for your reference and not disclosed to the other users.

7. Click [Register] button to save it into your personal addressbook.




10.2 New registration by selection from tree

1. Select an organization to which the target person may belongs.

Address picker

im] &€ DeExpress *x 4+ — (] X
“~ @) 5]  https;//mailbox.exp.d-cruisejp/twsm/main £ O8N W T ;

Set To

Destination tree Administration Div.

‘ |[[Fiter ] [[eiear | |[ALL v | [[Search ][ Clear |
[E] Addressbook [] Name Address Division
4 (3 Organization tree 01taro user01 user01@test-maker1 p d-cruise.cc Administration DIv.
4 I TEST MAKER1 COPORATIC
=3 Administration Div. ) 02jiro usero2 user02@test-makert.jp.d-cruise.cc Administration Div.
&+ [Z21T Promotion Div.
1 [CJEngineering Div

E] 03saburo user03 user03@test-makeri.jp.d-cruise.cc Administration Div.

|[ Addto "ReportTo” |

Delete
Delete all

2. Check a checkbox beside the target persons.

3. Click [Add to "Addressbook"] button to register target users with pre-registered information in organization tree(*).
* Address book is just as it is at the registration. Therefore, it won't follow updates of organization tree.




10.3 New registration by 'From' 'To' field

1. Click address string in 'From' or 'To' field.

Message Window

im] © D.e-Express *x 4+ * (] X
& @} 5]  https;//mailbox.exp.d-cruisejp/twsm/main A an W ] ; LA
TEST MAKER1 COPORATION 05taro user05 (4
[ Newmessage ~|[ Reload || Download(Selectedj'Plugin ||  Delete | Transfer mode . [ Standard v menu |
4 [C)Mailbox Mailbox/Sent
[Cstar Subject v ‘Abuut | (] Only new
Co
s Label: | ~ | Date: [y /DL | = [/l O | Status: | v
(21 Draft [] Star File Label Subject To Date Status
&0 Tresh Clear s d About th terial 01@test-maker jp.d-c . Tue 09 06 14:48 2022  Arrived -
4 7 Approval [ out the material userl1@test-makeri jp.d-c Tue . rive:
[C1Request O & & About the material userD1@test-makeri jp.d-c Tue 09 06 14:34 2022 Approvalwatting I
Result Y . .
QResu D e @ About the material user01@testmakeri jp.d« Mon 09 05 14:29 2022 Downloaded
D e & About the material user01@test-makeri jp.d-c Mon 09 05 14:26 2022  Approval\Waiting
D ir & About the material userd1@test-makeri jp.d-c Mon 09 05 14:24 2022  ApprovalWaiting -
20 v Page:of1 4 Displaying 1 to 9 of 9 items
About the material [ cancel || Edt |[ Delete ][ Checkstatus
From :userl5(@test-maker1.jp.d-cruise.co.jp —
To -user1@test-maker! jp.d-cruise.cojp  hide
Te :

ReporiTo :report-to@test-maker1 jp.d-cruise.co. jp
Approver  :user(l1@test-maker1 jp.d-cruise cojp
Date :Mon 09 05 14:29 ,2022

MessagelD :AAA22090514290001@.JP1

Attached fle list ( TotalSize: 33.0 MB, Keeping deys: default) | Download*Plugin_| [ Downloadizip) |
1 AARZ2090514290001@JP 1/

Comment to approver:

This is our customerrequested to have.
Please approve it.

Approval/Rejection comment:

Message contents:

javascriptvoid(0)

==> Address editor window will be opened.

Address editor Window

im} & D.e-Express X + - o X
&« G a] https://mailbox.exp.d-cruise jp/twsm/main A as * {E : -

Edit Addressbook

Address @ | unregistered@example.com

Name |supp|ier

Company : | Excample Co

Division : |Administration Div.

Register | | Cancsl

2. Enter each field and click [Register] button.




10.4 Edit

1. Click 'Address' anchor from the address list of Addressbook.

Addressbook Window
im] &€ DeExpress *x 4+ — (] X
&« O 5]  https;//mailbox.exp.d-cruisejp/twsm/main L N W ] ; .

Set To | New address H Delete

Destination tree Addressbook

‘ || WBIHCIEH‘ [ALL V|:| ||Search || Clear |
[Z] Addressbook D Mame Address Company Division

4 '3 Organization tree
> CITEST MAKER1 COPORATIC

(O1taro user01 user01@test-maker1 jp.d-c . TEST MAKER1 COF . Administration Div.

]
[J  ostaro user0s user05@test-makert jp.d-c TEST MAKER1 COF Engineering Div.
|

Report To report-to@test-maker1.jp.d | TEST MAKER1 COF

Add to "To" || Addto "ReportTo”

Delete
Delete all

==> Address editor window will be opened.

Address editor Window

im} & D.e-Express X = - o x
&« O 5 https://mailbox.exp.d-cruise jp/twsm/main 2 A W = 3

Edit Addressbook

Address : |report—lo@test-maker1 jp-d-cruise.co jp
Nams :|Repor1T0

Company : |TEST MAKER1 COPORATION
Division = |

Regster | | Cancal

2. Update each field and click [Register] button.




10.5 Delete

1. To delete existing addressbook item, check a checkbox beside items to delete.

Delete address

(im} © D.e-Express x B

&« O B https://mailbox.exp.d-cruisejp/twsm/main

mailbox.exp.d-cruise.jp says

Celete address?

Set To [ New address |[  Delete import ][ Expont
Destination tree Addressbook

\ [ Fiter | [ ctear | |[ALL | | [ Search |[ Clear |

Addresshook D Mame Address Company Division
4 '3 Organization tree
> CITEST MAKER1 COPORATIC

O1taro user01 userd1@test-makertjp.d-c TEST MAKER1 COF Administration Div.
E] (O5taro user0s userd5@test-makert.jp.d-c TEST MAKER1 COF Engineering Div.
E] Report To report-to@test-maker1 jp.d | TEST MAKER1 COF

|[ Addto "ReportTo” |

Delete
Delete all

2. Click [Delete] button. Confirmation dialog will be shown.

3. Click [OK] button of a confirmation dialog if you are sure to delete the item(s).




10.6 Import

1. Click [Import] button.

Addressbook Window
(im} © D.e-Express x B - O X
“~ @) 5]  https;//mailbox.exp.d-cruisejp/twsm/main £ O8N W T ;

Set To Mew address Delete H Import | | Export |

Destination tree Addressbook

\ [ Fiter | [ ctear | |[ALL | | [ Search |[ Clear |
[Z] Addressbook D Mame Company Division

4 '3 Organization tree
> CITEST MAKER1 COPORATIC No entry.

Add to "To" Add to "ReportTo”

- Delete
Delete all

Open "Import Address Book - Select File" window.

Import Address Book - Select File

im} € DeExpress x 4+ - o K
~ O 5 https://mailbox.exp.d-cruisejp/twsm/main LN W = @

Import Address Book - Select File

Please select a csv file.

CSV file . | Choose File | Addressbook.csv
Character code :

*The maximun size of csv file is 5.00 MB.
*This system reads max 1000 rows and max 100 columns on import csv file.
*100 addresses are available to register on your address book.

Read file ‘ | Cancel

2. Select a character encoding

Available character encodings

Cahacter .
. Explanation

encodings

Automatic Read the file with appropriate character encoding automatically (You may be asked to select a
character encoding).

UTF-8 Read the file that's written in UTF-8.
Shift_JIS Read the file that's written in Shift_JIS.
windows-31j Read the file that's written in windows-31j.
EUC_JP Read the file that's written in EUC_JP.




3. Click [Refer] button. Select import csv file.
* The CSV file has following requirements.
- The maximun size of csv file is 5SMB.
- This system reads max 1000 rows and max 100 columns on import csv file.
- 100 addresses are available to register on your address book.

4. Click [Read file] button.
Open "Import Address Book - Select Columns" window.

Import Address Book
- Select Columns

(im} & D.e-Express x IS =

“~ @) 5]  https;//mailbox.exp.d-cruisejp/twsm/main £ O8N W T

Inport Address Book - Select Columns

Please select matched field of your address book.

First row is the name of column

D.e-Express address v

Select format

D_e-Express addressbook

01taro user01 Outlook

) : ) Windows Live Mail
user0i@test-makeri jp_d-cruise.co jp AU EaS YU T

TEST MAKER1 COPORATION
Administration Div,

Content of fila(second row)

The combination of field "name1”, "name2”, and "name3 link to the name field of address book

Import

5. Select the format of csv file from [Select format] to match the addressbook items.

Select format

Format Remarks

D.e-Express address book For D.e-Express addressbook format

Outlook For Outlook addressbook format (*)

Windows Live Mail For Windows Live Mail addressbook format (*)

* Please export your addressbook with certain instructions for Outlook, Windows Live Mail format.

6. For the other format, please match the each item by yourself.

The values which are available in
the addressbook.

Items on addressbook Length Prohibited characters
Name Maximum 100 bytes -

Address Maximum 254 bytes white spaces, 2-bytes characters
Company Maximum 100 bytes -

Division Maximum 37268 bytes -

[Notice]Line breaks will be replaced with space on importing.




7. To start importing your addressbook, please select [Import] button.

Addressbook Window
im] & D.eExpress x  + — m} X
<~ O %] https://mailbox.exp.d-cruisejp/twsm/main L N W = 8

Finished to import your address beok.(FBWERRO0027)

Set To [ Newaddress |  Delete

Destination tree Addressbook

| ] | —31 [Sewen] [ Gior |
Addressbook

4 3 Organization tree
- CITEST MAKER1 COPORATIC

MName Address Company Division

01taro userl1 user(1@test-makeri jp.d-c. TEST MAKER1 COF Administration Div.

|
0
[:] 05taro userd5 user05@test-makerd jp.d-c. TEST MAKER1 COF Engineering Div.
d

Report To report-to@test-maker1 jp.d - TEST MAKER1 COF

Add to "To" |[ Add to "ReportTo”

Delete
Delete all

[Notice]All importing record will be registered as separate record, except the record which are matching all of
following items. [Name], [Address], [Company name], [Division name]

Example) Export addressbook then edit the name, then import to the addressbook

The old name record will not be deleted and the edited name record will be registered as new record.




10.7 Export

1. Click [Export] button.

Address book window

im] &€ DeExpress *x 4+ — (] X
“~ @) 5]  https;//mailbox.exp.d-cruisejp/twsm/main £ O8N W T 8

SetTo MNew address Delete

Destination tree Addressbook

\ [ Fiter | [ ctear | |[ALL | | [ Search |[ Clear |
[Z] Addressbook D Mame Address Company Division

4 {23 Organization tree
> CITEST MAKER1 COPORATIC

D (O1taro user01 user01@test-maker1 jp.d-c . TEST MAKER1 COF . Administration Div.

D (O5taro userds user05@test-makert jp.d-c TEST MAKER1 COF Engineering Div.

E] Report To report-to@test-maker1 jp.d | TEST MAKER1 COF

Add to "To" Add to "ReportTo”

- Delete
Delete all

--Downloading the information of address book with CSV file.

Export file

(&) Addressbook.csv - Notepad - O X

File Edit Format View Help
"Name”, "Addresg”, "Company name”, Dlvision name" ~

“DMtaro user0l”, "userD1@test -maker] . ip.d-cruise.co. i, TTEST MAKERT COPORATION, "Administration Djv.”
"05taro user(h”, "user0@test -makerl. jp.d-cruize.co.ip”, "TEST MAKERT COPORATION™, "Engineering Div.”
"Report To”, “report-tolitest-makerl. jp.d-cruise.co.jp”, "TEST MAKERT COPORATION”,

>
Ln 1, Col1 100%  Windows (CRLF) UTF-8 with BOM

[Notice]If you edited the csv file with MS Excel, please save as csv file with following instruction.
Overwrite saving or saving the file as other format might have some errors on importing address book.

1. Edit CSV file with MS Excel.

File Home Insert Page Layout Formulas Data Review View Help I Comments & Share
D1 ] S || Division name v
A A | B | = | D | E
1 |[Name Address Company name Division name
2_01tar0 userll userll@test-makerl.jp.d-cruise.co.jp TEST MAKER1 COPORATION Administration Div.

3_ 05taro userld  userl5@test-makerl.jp.d-cruise.co.jp TEST.MAKERI COPORATION Engineering Div.

4_ Report To report-to@test-makerl.jp.d-cruise.co.jp TEST MAKER1 COPORATION

5 |

6|

— [-]
Addressbook @ Rl | 0]

Ready % Accessibility: Unavailable Count: 15 H -+ 100




2. Select [File] then select [Save As]
3. Enter file name, select [CSV(Comma delimited)] from Save as type then select [Save].

u Save As
- v o+ ThisPC » Local Disk () » tmp w (V] & Searchtmp
Organize + New folder Bz -
| tmp ol MName Date modified Type Size
TOOLS
- Ma items match your search,
\ Users
. VB
| Windows hd
File name: | Addressbock.csv
Save as type: | CSV UTF-8 (Comma delimited) (*.csv)
Authors:  kohyama Tegs: Addatag Title:  Add a title
» Hide Folders Tools = Save | | Cancel




Available CSV output(For Outlook)

* Following instructions shows the exporting procedure for Outlook 2013. Some other versions of Outlook may have different
instructions.

1. Start from [File] menu, select [Open & Export] then select [Import/Export]

Contacts - Outlook Data File - Outlook
Info O pen

w
|
a
®

Open Calendar
E Open a calendar file in Outlook (ics, wos),

Open Qutlook Data File
i D Open an Outlook data file (pst),

- [mport/Export
&= Importor export files and settings,

COther User's Folder
Open afolder shared by another user

2. Select [Export to a File] then select [Next]

Irnport and Export Wizard

Choose an action to perform:

Exsor‘c R55 Feeds to an OPML file

Import a WCARD file [wcf]

Impork aniCalendar Lics] orvCalendar file [awcs)
Impart from ancther pragram or file

Import R3S Feeds from an OPML file

Impork RS% Feeds from the Common Feed List

Description

Export Outlook information to a file for wse in
other programs.

= Back [ Mext = ]’ Cancel




3. Select [Comma Separated Values] then select [Next]

LCreate a file of type:

L QM LI LI
Outlook Data File [pst)

[ = Back “ Mext = ]’ Cancel

4. Select [Contacts] then select [Next]

Select folder to export fronm:

425t Outlook Data File
: Calendar
85 Contacts |
{1 Carwersation Action Settings
@ Deleted Items
{1 Drafts
@ Inbax
F@ lournal
0 Junk E-mail
o Motes B
@ Outhaox
{1 Quick Step Settings

o5
... DCC Faads

*

[ = Back “ Mext = ][ Cancel

5. Enter [File name] then select [Next]

Sawve exported file as:

- |t:\Temp\Addresshook.csv | [Browse ]

= Back “ Mext = ]’ Cancel




6. Select [Finish]

The following actions will be performed:

from folder: Contacts Map Custom Fields ...

This may take a fews minutes and cannot be canceled,

< Back |[ Finish ][ Cancel




Available CSV output(For Windows Live Mail)

* Following instructions shows the exporting procedure on Windows Live Mail 2012. Some other versions of Windows Live Mail

may have different instructions.

1. Open [Contacts] then select [Export] then select [Comma separated values(.csv)]

= | IEI ’*‘ = | Contacts - Windows Live Mail

Edit this contact

5 mail

& Calendar
] Contacts
Feeds

B Mewsgroups

== =]
@_ L@l x o _\.(\; I ‘_';ll @ b Edit categary E i sort by - % I_U =
| re— (Y Move to - Previeus Gm =
Contact Category Items Delete Email Instant e Edit e Import | Export | Directories Clean up Sign
- Message | profile contact mp=l Copyto - as v - - contacts in
Mewy send Actions Wiew [ Comma separated walues [CSY)
T [B2  Business card [WCF)
Contacts Taro Digital
Al Cantacts (1) (Offling)
D.e-Express i1} Taro Digital ‘
Personal
Full narme Taro Digital
Work
Cornpany name D.e-Express

Wforking online @

2. Enter [Save exported file as ] then select [Next]

C5W Export

Save exported file as

ChTernphddressbook.csw

Browse ...

<

Back [ Mest: il Cancel




3. No change on the export item then select [Finish]

C5 Export

[ Last Marne

[ Middle Narne

] Marne

[ Micknarme

[/ Ermail Address

[/] Home Street

[T Harre City

[/] Home Postal Code
[/ Home State

Select the fields wou wish to export

m

Finizh

] [ Cancel




11. Draft

Save draft message

im} & D.e-Express x 4+ - [m] X
PP ere S 5 A _
< G %) httpsy//mailbox.exp.d-cruise,jp/twsm/main AN o = z
TEST MAKER1 COPORATION 05taro user05 (i
New message - | Transfer mode : | Standard s Mmendg
4 [ Mailbox Data Exchange With External (ContractNo:2015110500) - Standard
[ZJStar
Tinbox From | userl5@test-makeri_jp.d-cruise co jp |
CIgent [To | userl1@test-maker1_jp.d-cruise co jp.unregisteredi@example.com |
[ Draft
) Trazh Clear ReportTo | : |repor‘t-to@test—maker1 jp.d-cruise.co jp |
4 (2] Approval Subject : |About the material | Label : | V‘
I Request
[ZJResult Attached ”
@] Add
Plugin
mode
E:;g"g default hd Download password : DI

Message :  |Hello,

I'm sending you the documents about D.e-Express.
Please read through it once.

Thank you.
Gotaro

Approver 0 1taro user(1 v|

Comment This is our customerrequested to have
tosperover - | Please approve it.

Send | | Save H Saveasnew| | Cancel

1. You can save your message under editing by clicking [Save] button or [Save as new] button.
Note that you can save entire message body except for attachment files.

2. The saved messages will be stored in 'Draft’ folder.(*)
* Saved draft messages are never deleted automatically.



Open saved draft message

im} & D.e-Express x 4+ - [m] X
< G %) httpsy//mailbox.exp.d-cruise,jp/twsm/main 2008 = z .
TEST MAKER1 COPORATION 05taro user05 (@
menu
New message - | Reload Delete Transfer mode : | Standard s
4 [ Mailbox Mailbox/Draft
S star |Subjec1 V|:| |\:|Or1|3.r new
7Sent Label: v Dale.| || |Slatus. v
[ Draft [ Label Subject To Date Send function
[Z1Trash Clear 5 _ . )
4 3 Approval |:| About the material userd1@test-maker1 jp.d-cruise Fri 09 02 13:11 2022 Standard
[1Request
CIResult
F'age:oH 4 b Displaying 1 te 1 of 1 items
About the material Edit || Delete
From :userl5@test-maker jp.d-cruise.co.jp -
To - user(1@test-maker jp.d-cruise.cojp mora...
Approver  :user(1@test-maker1 jp.d-cruise.co.jp
Date Fri 09 02 13:11 ,2022
MessagelD :AAA22090213110002@JP1
Comment to approver:
This is our customerrequested to have.
Please approve it.
Message contents:
Hello,
I'm sending you the documents about D.e-Express.
Please read through it once.
Thank you.
Gotaro -

. Click [Draft] folder.

4, Select the target draft message to edit.
5. Click [Edit] button.(*)

==> Draft message editor window will be opened.
* Edit button will not be shown if the definition of sending function is removed, or the permission is revoked.



6. Fill out to complete the draft message. And you can send it as a new message(*).
* The operations are same as New Message([Ref.] 2. Send).

Draft message editor Window

im} & D.e-Express ®  + - ] X
<— G |'3| https://mailbox.exp.d-cruise jp/twsm/main & A * {é :
TEST MAKER1 COPORATION 05taro user05 (#
MNew message  ~ | Transfer mode : | Standard hd ERC
4 (2] Mailbox Data Exchange With External (ContractNo:2015110500) - Standard
[T 5tar - - -
Jinbox From : | userl5@test-maker_jp.d-cruise.co jp |
[ Sent [To : |user01@test-maker1.jp.d-cruise.co.jp.unregistered@example.com |
(] Draft
£3Trash Clear ReportTo | : |repor‘t-to@test—maker1 jp.d-cruise.co jp |
4 (] Approval Subject - |Ab0ut the material | Label - | V‘
[CJRequest
[CIResult Attached -
O Add
Plugin
mode
Keeping .
days - default v Download password : |:||

Message © | Hello,

I'm sending you the documents about D.e-Express.
Please read through it once.

Thank you.
Gotaro

Approver : 01taro user(1 v|

Comment | This is our customerrequested to have.
to approver - Please approve it

Send | | Save H Saveasnew| | Cancel

Note that a message which is actually sent out is a different entity from the draft message.
So the saved draft message stays still in 'Draft' folder. And you can edit to send the draft message repeatedly.
Saved draft messages are never deleted automatically.

New
message

| T -

-

|
|
I
|
I
|______J/

[Save as new]

Draft .
message [Edit] ead
[Send]
[Send]

7. You can create a new message from a sent message as a template.



8. Click [Edit] button just as draft message(*).
Note that you can not create a new message from a sent message which you sent as a reply.

* Edit button will not be shown if the definition of sending function is removed, or the permission is revoked.

Create from Sent

F'age:of14 '3

im} & D.eExpress ®  + - o X
<& &} %) httpsy//mailbox.exp.d-cruise,jp/twsm/main A = :
TEST MAKER1 COPORATION 05taro user05 /#
5 . . mernu
MNew message  ~ | Reload Download(Selected)*Plugin Delete Transfer mode : | Standard A
4 (] Mailbox Mailbox/Sent
(I star Subject v | |\:|Onh.r new
[ Inbox Search Clear
CJSent Label: hd Dale:| || |Slatus:| v
[ Draft [_] star File Label Subject To Date Status
[ Trash Clear
4 3 Approval & o EEBE O user01@test-makert jp.d-c Fri 0902 14:10,2022  Arrived
[CJRequest D e d About the material userl1@test-makeri.jp.d-c Fri 09 02 13:36 ,2022 Downloaded
[ZIResult

Displaying 1 to 2 of 2 items

Edit || Delete || Checkstatus

About the material Cancel ||
From :userl5@test-maker jp.d-cruise.co.jp

To - user()1@test-maker! jp.d-cruise.cojp  more

Approver  :user(1@test-maker1 jp.d-cruise.co.jp

Date :Fri 09 02 13:36 2022

MessagelD :AAAZ2080213360001@.JP1

-

Attached file list. { TotalSize: 33.0 MB, Keeping days: default ) | Download “Plugin_| |

Download(zip) ‘

CJAAA22090213360001@JP1/

Comment to approver:

This is our customerrequested to have.
Please approve it.

Approval/Rejection comment:
OK

Message contents:
Hello,




12. Preference

1. Click the setting icon by menu lists. ;.

Main Window

im] € De-Express x 4+ - [m] X
é O E" https://mailbox.exp.d-cruise jp/twsm/main & AN * fé :

TEST MAKER1 COPORATION 05taro user05 (¢

Transfer mode : | Standard ~ DL

New message - | Reload Delete
B Personal preference
4 (D Maibox Mailbox/Sent ~%, You can configure such as
(CIstar Subject vl | ) Only ne “X  ONIOFF the notification email
Z1Inbox - - - — on Personal preference
7 Sent Label: v Dale.| || |Slatus. v
[ Draft [C] Star File Label Subject To 0 Setup Manual
[ Trash Clear || — . & - )
4 C2 Approval [ EFHETO userD1@test-maker jp.d-c F
CJRequest |:| o About the material userl1@test-makeri jp.d« F Users Manual
[CIResult .
FAQ raa
F'age:oH 4 b i =

About the material Cancel —|

From :userl5@test-maker jp.d-cruise.co.jp

To - user(1@test-maker jp.d-cruise.cojp more...

Approver  :user(1@test-maker1 jp.d-cruise.co.jp

Date Fri 09 02 13:36 2022

MessagelD :AAA22090213360001@JP1
Attached file list { TotalSize: 33.0 MB, Keeping days: default ) Download *Plugin | \ Download(zip)
7 AAA22090213360001@JP1/

L TOP

Comment to
This is our c

OK

Hellg,

Please approve it.

Approval/Rejection comment:

Message contents:

approver:
ustomerrequested to have

2. Personal preference window will be opened. In this preference, you can select which notification e-mail to receive.

Setting Items

Item

Occasion

Approval request

On you get approval request from the other sender

Approval result

On you get approved/rejected for your sending

Sent

On your message's got sent out

Arrival

On you get a message

Password [1]

On a sender specifies a password onto the message to you(required)

Downloaded

On a recipient downloads file(s) you've sent

Sending Completion Notice

Sender sent a message and you were added to notice address of the message by
sender.

Downloading Completion

Receiver user downloaded a message and you were added to notice address of the

Notice [2] message by sender.
Bounced On bounce back from an unregistered recipient(such as wrong address)
Error On a system error(such as transmission failure)

Download reminder

You have messages which have not downloaded yet.

Approval reminder

You have messages which have not approved/rejected yet.

[1] Note that [Password] notification e-mail can't be turned off because of its significance.

[2] default off




Preference Window

im} & D.e-Express
< C

x  +

E’ https://mailbox.exp.d-cruise jp/twsm/main

Personal preference

Receiving notification mails

Item

Occasion

§

Approval request

On you get approval request from the other sender

Approval result

On you get approvedirejected for your sending

Sent

On your message’s got sent out

Arrival

On you get a message

(<N <R <M<

Password

On a sender specifies a password onto the message to
you(required)

Downloaded

On a recipient downloads file(s) you've sent

<]

Sending Completion
Notice

Sender sent a message and you were added to notice address of
the message by sender.

(4]

Downloading
Completion Notice

Receiver user downloaded a message and you were added to
notice address of the message by sender.

(]

Bounced

On bounce back from an unregistered recipient{such as wrong
address)

<]

| [ cancel |

3. For example, it turns off [Downloaded] notification e-mail in this case above.

4. After you changed item(s), click [Save] button.




13. Send with Plug-in

[Memo] Plug-in extends standard uploading function of Edge/Chrome to provide better file exchange experiences.
[NOTE] Please install the Plug-in before you start following operations.

1. Open message edit window and fill out input fields as normal procedure([Ref.] 2. Send).
2. Check the checkbox labeled as [Plugin mode].

New Message Window

M & DeExpres x + - (=] X
Py i fare A 5 G
& @} 3  httpsy//mailbox.exp.d-cruise,jp/twsm/main A 7= z
TEST MAKER1 COPORATION 05tare user0s /#
Mew message - | Transfer mode : | Plugin{Normal) hd mendg
4 [ Mailbox Data Exchange With External (ContractNo:2015110500) - Standard
(] Star
7 1Inbox From : | userl5@test-makeri.jp.d-cruise.co jp |
CIsent To : |user01@tesl-maker1.jp.d-cruise.co.jp:userUZ@test—makeﬂ.jp.d—cruise.cojp |
[ZIDraft }
[ Trash Clear REol - | |
4 (2] Approval Subject : |About the material | Label : | V‘
ZJRequest
Result Attached "
CIResu Add
Plugin
mode

Keeping
days :
Message : Hello,

default ~|  Download password : (]| |

I'm sending you the document about the D.e-Express.
Please read through it once

Thank you
Gotaro

Approver : O1taro user(1 v|

Comment This is our customer requested to have.
to approver - Please approve it.

Send Save Save as new | | Cancel



file:///C:/share/workspace/ServiceSite/html/p02-02_setupmanual.html#3

3. Click [Add] button onto the 'Attached' area of the page, and the following confirm dailog and modal will appear.
*Confirm dialog might not show because of settings.
[NOTE] Dialog message depends on your environment.

[Ref] To check "Always allow mailbox.exp.d-cruise.jp to open links of this type in the associated app" makes dialog disappearing
next.

Confirm dailog of launching app

im} & De-Express x +

% O |f| https://mailbox.exp.d-cruise p/twsm/main

This site is trying to open D.e-Express Fil...tachment Panel.

https://mailboxexp.d-cruise.jp wants to open this application.

[] Always allow mailbox.exp.d-cruisejp to open links of this type in the associated app

Afttaching items.

Submit items in the following steps:
- 1. 1f [Open D.e-Express File Attachment Panel] dialog appears, click [Open].
- 2. After app launched, select upload files/folders, and click [Submit as attachments].
- 3. After app closed, click [Finish attaching items] below.

Finish attaching items.

If app fails:
“You are reguired to install app.
- 1. Click [Here] for downloading, and install.
- 2. After install, click [Here]. and launch app.

4. Click [Open] and "file attachment" app will launch. In "file attachment" app, drag your local files/folders and drop them onto
list.

You can select files/folders with standard chooser dialog by clicking [Refer] button.
After you select files/folders, click [Submit as attachments].
After the app submit files/folders to the server, the app will close automatically.

[NOTE] When you do not click [Submit as attachments], error may occur at sending the message. you MUST click
[Submit as attachments].

"file attachment" app

& D.e-Express File Attachment Panel —
File Help

Total: 33.0MB £ 52 files
Mame & Size Full Path
| folderoodd 4 88KB/50 files Ci¥tmp

O X
y @ About PG environments....  G0.2kB C¥tmp
I manual pdf 22 SME Ci¥trrp

Refer

*

il

Submit as attachrments




Limitation and condition of
attachment files /folders

Item Limitation/condition
Length of file path 210 letters and 255 bytes(UTF-8) at max.
File type No limitation(Configurable by send function.)

Prohibited Characters on file name *<>"¥/:?]| %, &Highlighted characters are prohibited on Windows)

File size Up to 100GB
The number of files Up to 50,000 files
The number of entries Up to 100 entries(top folders or files)

* The app display alert when you try submitting files/folders that viorate the above or has already submitted. Review submitted
files/folders and verify the above.

5. Click [Finish attaching items] on "Attaching items." modal.
The modal will disapper and selected files/folders lists on the 'Attached' area of sending screen.

[Ref] You can delete entries when select files/folders from list and click [Delete].

New Message Window

im} & D.e-Express ®  + - ] X
<& @] %) httpsy//mailbox.exp.d-cruise,jp/twsm/main A = :
TEST MAKER1 COPORATION 05taro user05 (#
MNew message  ~ | Transfer mode : | Plugin{Normal) hd ERC
4 (2] Mailbox Data Exchange With External (ContractNo:2015110500) - Standard
[T 5tar - - -
7Inbox From : | userl5@test-maker_jp.d-cruise.co jp |
[ Sent To : |user01@test-maker1.jp.d-cruise.co.jp.userUZ@test—makeﬂ.jp.d—cruise.cojp |
(] Draft }
(1 Trash Clear || [REROHTBY: | |
4 (] Approval Subject - |Ab0ut the material | Label - | V‘
[CJRequest
CIResult Attached (1 folderD001  (4.88 KB / 50files) C:Mmp'folderD001
About PC environments.dec  (60.2 KB) C:\tmp'About PC environments.doc Add
Plugin manual.pdf (32.9 MB) C:\tmp'manual. pdf
mode
Keeping .
days - default v Download password : |:||
Message - | Hello,
I'm sending you the document about the D.e-Express.
Please read through it once.
Thank you
Gotaro
P
Approver : 01taro user(1 v|
Comment | This is qur customer requested to have.
tozpprover - | Plaase approve it
A
Save Save as new | | Cancel




6. Click [Send], and the following confirm dailog and modal will appear.
* Confirm dialog might not show because of settings.
[NOTE] Dialog message depends on your environment.
[Ref] To check "Always allow mailbox.exp.d-cruise.jp to open links of this type in the associated app" makes dialog disappearing
next.

Confirm dialog of launching app

im} & De-Express x +

% O |f| https://mailbox.exp.d-cruise p/twsm/main

This site is trying to open D.e-Express Fil...ansfer Manager.

https://mailboxexp.d-cruise.jp wants to open this application.

[] Always allow mailbox.exp.d-cruisejp to open links of this type in the associated app

Sending Message.

|f "Open D.e-Express File Transfer Manager” dialog appears, click [Open].
App has launched, and start sending.

) Do not display this from next.

If app fails:

“ou are reguired to install app.
- 1. Click [Here] for downloading, and install
- 2. After install, try re-sending.

7. Click [Open] and "file transfer" app will launch, and the app starts sending message.

Transferring
& D.e-Express File Transfer Manager — O et
File Edit View Option Help
Subject A To/From Entry Date Taotal Size Progress(Remain) Status
4 About the material uzerdl@test— . 04414 1003612 330MWBSE2 i, ] o006 [75 Bhibps] Rurining

[Memo] Upload wil be performed by a process(EXE) different from browser(*).

* It's called 'FTM(File Tranfer Manager)'. Once FTM start transferring, you can close browser. FTM can continue transfer
independently.

[NOTE] DO NOT edit or delete the attached file while uploading.




8. A balloon will tell you 'Finished!" on completion of transferring as this image.
Actual delivery is made after it's got approved by the approver(*).

* If the sending's set to 'without-approval’, the message wil be delivered directly.

Transferring
M & DeExpres x  + - ] X
& G (3 https://mailbox.exp.d-cruise jp/twsm/main 28N W o= 3
Sending Message.
If "Open D.e-Express File Transfer Manager” dialog appears, click [Open].
App has launched, and start sending
[C] Do not display this from next.
Close
If app fails:
You are required to install app. N
-1, Click [Here] for downloading, 4 & D.c-Express File Transfer Manager — [m] x
- 2. After install, try re-sending File Edit View Option Help
Subject A To/From Entry Date Total Size Progress{Remain} Status
4, About the material userQld@test—.. 04/14 104328  33.0MB/52 fil.. [ Finished
D
ed
T H | @) =

[Ref] Your sent message is stored in 'Sent' folder(*).
* It's deleted after 30 days for files/folders, 365 days for message record, normally.

[Ref] Network Environment Settings on Using Plug-in

Transferring block size can be configured for your network condition(*) before start transferring.
With [Plugin(Normal)] as default is more efficient as its larger block sizing.

Choose [Plugin(Durability)] if your network environment is unstable.

Block size will be 1MB for [Plugin(Normal)], and 100KB for [Plugin(Durability)].

* This configuration can be applied only to upload/download with Plug-in. Small transfer block can be easily resent on network
errors. On the other hands, the increased block numbers can be lowering the total efficiency.




14. Receive with Plug-in

[Memo] Plug-in extends standard downloading function of Edge/Chrome to provide better file exchange experiences.
[NOTE] Please install the Plug-in before you start following operations.

1. Click a message you want to download from the message list.

2. Click [Download *Plugin] button. A dialog will be shown below, on your first Plug-in call. Please read through it and click [OK]
button.

By checking-off beside file name, you can exclude the file(s) from the downloading package.

Single message download

im} & De-Express X + o ] X
< @] 21 httpsy//mailbox.exp.d-cruisejp/twsm/main PR ¢ = z
TEST MAKER1 COPORATICN Otaro userd1
New message = | Reload Download(Selected)*Plugin Delete Transfer mode - | Plugin{Normal) v e
4 ] Mailbox Mailbox/Inbox
[ star Subject - :| |\:|Onl\,r new
CIsent Labe\:| V|Dale:| || |Slatus:| V|
I Draft [C] star File Label Subject From Date Status
] Trash Clear . .
4 O Approval 0 < & About the material user05@test-makert jp.d-c Thu 04 14 10:37 2022  Arrived
CJRequest
CJResult
F'agetnf‘l 4 b Displaying 1 to 1 of 1 items
About the material Reply H Delete H Check status
From user(5@test-maker? jp.d-cruise co jp
To user(1@test-maker? jp.d-cruise.cojp  more...
Date :Thu 04 14 10:37 ,2022
MessagelD :AAA22041410360001@JP1
Attached file list. ( TotalSize: 33.0 MB, Expired: 05 14,2022 ) Download *Plugin__| [ Download(zip) |
£ AAAZ2042610440001@JP1 1
[E) Abut PC Environment.doc (60.2 KB)
2 Manual.pdf (32.9 MB)
Message contents:
Hella,
I'm sending you the documents about D.e-Express.
Please read through it once.
Thank you.
Gotaro



file:///C:/share/workspace/ServiceSite/html/p02-02_setupmanual.html#3

3. Or, you may be want to download more than one message at a time.
To download multiple messages, check a checkbox beside target messages and click [Download(Selected) *Plugin] button.

Multiple message download

im} & D.eExpress * + - 0 X
<— O @l https://mailbox.exp.d-cruise jp/twsm/main PN * {é z

TEST MAKER1 COPORATICN O1taro userd1

g : mernu
Mew message - | | Reload || Download(Selzcted)*Plugin | Delete Transfer mode : | Plugin{Normal) -
4 (] Mailbox Mailbox/Inbox
(I star Subject v | |\:|Onh.r new
[ZJInbox - : ) Search Clear
CISent Label: hd Dale.| || |Slatus.| v
[ Draft [_] star File Label Subject From Date Status
ZJTrash Clear v ) ) . c
4 1 Approval . ok &’ About the material userlS@test-makeri.jp.d-c Thu 04 14 10:37 ,2022  Arrived
[CJRequest
[ZIResult
F'age:of‘I 4 b Displaying 1 te 1 of 1 items
About the material Reply H Delete H Check status
From :userl5@test-maker jp.d-cruise.co.jp
To - user()1@test-maker! jp.d-cruise.cojp  more
Date :Thu 04 14 10:37 ,2022

MessagelD :AAA22041410360001@JP1

Attached file list | TotalSize: 33.0 MB, Expired: 05 14,2022 ) Download “Plugin Download(zip) |

[ AAA22041410360001@JP1/

Message contents:
Hello,

I'm sending you the document about the D.e-Express.
Please read through it once.

Thank you
Gotaro




4, Click [Download], and the following confirm dailog and modal will appear.
* Confirm dialog might not show because of settings.
[NOTE] Dialog message depends on your environment.
[Ref] To check "Always allow mailbox.exp.d-cruise.jp to open links of this type in the associated app" makes dialog disappering
next.

Confirm dialog of launching app

im] € De-Express X |

6 O @l https://mailbox.exp.d-cruise jp/twsm/main

This site is trying to open D.e-Express Fil...ansfer Manager.

https://mailboxexp.d-cruisejp wants to open this application.

[] Always allow mailbox.exp.d-cruisejp to open links of this type in the associated app

Downloading

If "Open D.e-Express File Transfer Manager” dialog appears, click [Open].
App has launched, and start downloading.
) Do not display this from next.

If app fails:
“You are reguired to install app.
- 1. Click [Here] for downloading, and install
- 2. After install, try re-downloading.

5. Click [Open] and "file transfer" app will launch. the app will display folder broser dialog window.
Select download target folder to save the attachments by the folder browser dialog window.

Transferring
& D.e-Express File Transfer Manager — O x
File Edit View Option Help

Subject To/From Entry Date Total Size Prozress(Remain) Status

¥ About the material userD5@test—.. 04714 104648 35.0MB/52 fil.. [N | 0010 [57.1Mbps] Running




6. A balloon will tell you 'Finished!" on completion of transferring as this image.
==> Please check download file(s) in your local folder, then.

Transfer completed

O & Detxpress x |+

&~ O 5] htips://mailbox.exp.d-cruise jp/twsm/main

Downloading
If "Open D.e-Express File Transfer Manager” dialog appears, click [Open]
App has launched, and start downloading

[CJ Do not display this from next.

Close

& D.c-Express File Transfer Manager

If app fails: File Edit View Option Help

You are required to install app. Subject & Ta/Fram Entry Date Total Size

- 1. Click [Here] for downloading. an g apoyt the material UserOS@test—.. 04/14 104942 33.0ME/S2 fil
- 2. Afterinstall, try re-downloading.

e M Vomazny

7. Download files will be in a Message-ID folder(*).
* "(Temp)" is added to the download folder while downloading.

Progress{Rermain)

Status

Finished

e Transfer Manager

Finished!

Or the folder name can be a Message-ID with numeric suffix(*) if the target folder has already a folder that has the same name

as the Message-ID.
* Up to several duplication.
Downloaded files

| = | AAA22041410360001@JPT

Home Share View

<« v 4 » This PC » Local Disk (C:) » DOWNLOAD » AAAZ2041410360001@JP1
& Mame Date medified
3 Quick access
folderlD01 472272022 1:30 PM
@ OneDrive 3 About PC environments.doc 1/14/2021 10:13 AM
I This PC manual.pdf 1/14/2021 10:03 AM
‘-J 3D Objects
[ Desktop
Documents
* Downloads
} Music
[ o HE . <

3 items

v 0 2 Search AAAZ2041...

Type

File folder
Microsoft Word 9...
Microsoft Edge P...

- O x
Size
61 KB
33,743 KB

[Ref]You'll possibly have some incomplete files when downloading is cancelled(for any reason). Please delete them if you don't

have to keep it.

You can cancel download transaction at anytime by closing the FTM(File Transfer Manager). To do so, just click [X] button on

the top-right corner of the FTM window.
Access state will be updated as 'Downloaded' even if it's cancelled before completed




Network Environment Settings on Using Plug-in

Transferring block size can be configured for your network condition(*) before start transferring.
With [Plugin(Normal)] as default is more efficient as its larger block sizing.

Choose [Plugin(Durability)] if your network environment is unstable.

Block size will be 1MB for [Plugin(Normal)], and 100KB for [Plugin(Durability)].

* This configuration can be applied only to upload/download with Plug-in. Small transfer block can be easily resent on network
errors. On the other hands, the increased block numbers can be lowering the total efficiency.



15. High-Speed option

[Memo] D.e-Express provides High-Speed option that makes more easy and fast on large file transfer.
[NOTE] The transfer speed on High-Speed option depends on customer's network conditions.

1. High-Speed option is available when you see the icon r# that's on right-top.
2. Please select [Plugin(High-Speed)] from transfer mode.

Availability
im} & De-Express x + 7 O X
< @] ) httpsy//mailbox.exp.d-cruise jp/twsm/main PEE AR ¢ = z
TEST MAKER1 COPORATION 05taro user05 /#
New message v | Reload Download(Selected)*Plugin Delete Transfer mode | Plugin(High-Speed) v LS
) : Standard
Mailbox/Inb
4 gulg?ox AIoxInox Plugin{High-Speed)
ar Subject v | |\:| Only new Plugin{Normal)
mlinoox : : : & Plugin(Durability)
1sent Labe\.| V|Dale.| || |Slatus.| V|
I Draft [C] star File Label Subject From Date Status
1 Trash Clear
4[] Approval Mo message.
CJRequest
CJResult
F'agetnf‘l 4 b Displaying 0 to 0 of 0 items

Select message

3. See 13. Send with Plug-in and 14. Receive with Plug-in for sending and receiving instructions.

* In hi-speed mode, upload/download icon of the session will be marked with "A" on the File Transfer Manager.

Send / Receive

& Dk e - o X
File Edit View Option Help
Subject A To/From Entry Date Total Size Progress(Remain) Status
44 About the material uzer0l@test—.. 09/05 12:34:32 320ME/A filee: [T Finished
Finizhed

¥, About the material uzer(B@test— | 00705 12:3440  330MBSA file: N




16. Cancellation

[Memo] You can cancel sent message from "Sent" folder.
The attachment files will be disabled to download after the cancellation.
The receiver only can delete or check the message status.
If the message is in "Approval Waiting" status, the message cannot be approved.

1. Select "Sent" folder

2. Select a message

3. Click on "Cancel" button and open "Cancellation reason (to approver)" window.

Select message

im] & De-Express X + - (] X
« O ) httpsy//mailbox.exp.d-cruise.jp/twsm/main 2N W = z .
TEST MAKER1 COPORATION 05taro user05 /#
New message v | Reload Download(Selected)*Plugin Delete Transfer mode : | Plugin{High-Speed) v mendg
4 [ Mailbox Mailbox/Sent
Dostar Subject hd :| |\:|Onl\,r new
7sent Label | Vl Date | || |Slatus | V|
(1 Draft [C] star File Label Subject To Date Status
[ Trash Clear . )
4 (1 Approval 1 < o About the material user01@test-maker jp.d-c Fri09021336 2022  Downloaded
CJRequest
[CIResult

Displaying 1to 1 of 1 items

F'age:uf14 3

About the material

Delete H Chack status

-

Cancel |[ Edt ||

From :userl5@test-maker jp.d-cruise.cojp

To -user(1@test-maker! jp.d-cruise.cojp  more...
Approver  :user(1@test-maker1 jp.d-cruise.co.jp

Date :Fri 09 02 13:36 2022

MessagelD :AAA22090213360001@JP1

Attached file list ( TotalSize: 33.0 MB, Keeping days: default ) |

Download *Plugin

Download(zip} ‘

CIAAA22090213360001@JP1/

Comment to approver:

This is our customerraquestad to have.
Please approve it.

Approval/Rejection comment:
oK

Message contents:
Hella,




4. Enter the reason for cancellation to approver(Only in case of the message required approval from approver)
* This reason will not be noticed to the receiver.

Cancellation reason (to approver)

Window
im} & De-Express x + - (] X
< O 2 httpsy//mailbox.exp.d-cruise,jp/twsm/main PEEARE = @ .

Cancellation reason (to approver):

This function changes this messages of following users.
-To Approver  :Attachment files will be deleted and the reason of cancellation will be shown
The request approval will be cancelled.
-To Destination : Attachment files will be deleted and the message contents will be hidden.

Are you sure you cancel this message?
Yes | |

5. Click on "Yes" then the message will be cancelled.




6. See [Ref.] 9. Detailed status for you can check the cancellation status on "Check message status" window.

Check message status Window

M & DeExpres x |+

<~ G 5 htt ps://mailbox.exp.d-cruise.jp/twsm/main

Check message status

MessagelD: AAA22090213360001@JRP1
Send function: Standard(AAA)

From: 05taro user05 <userl5@test-makert jp d-cruise co jp=

Status list

Date

To Operational user

> v

Fri 09 02 14:16 2022 Approved
Fri09 02 14:16 2022 Arrived

Fri D9 02 14:16 2022 Arrived
Fri09 02 14:47 2022 Downloaded
Fri 09 02 15:32 2022 Downloaded
Fri 09 02 15:32 2022 Downloaded
Mon 09 05 13:39 ,2022  Canceled
Mon 09 05 13:39 ,2022  Canceled

userli@test-makeri. jp.
unregistered@example.com
user)1@test-makeri_jp.d-cruise.co.jp
userl1@test-makeri_jp.d-cruise.co.jp user01@test-makeri jp.
userl1@test-makeri.jp.d-cruise.co.jp  user0i1@test-makeri.jpo.
userl1@test-makeri.jp.d-cruise.co.jp  user0i1@test-makeri.jpo.
unregistered@example.com userl5@test-maker. jp.

userl1@test-makeri.jp.d-cruise.co.jp  user05@test-makeri.jpo.

-

Pageoﬂ 4 b

Displaying 1 to 10 of 10 items




[Memo] The approver will see the cancelled message like following image.(*)
* The message with "Approval Waiting" status moves to "Result" folder after the cancellation.

Cancellation result for approver

im} & D.eExpress ®  +

<— G |'3| https://mailbox.exp.d-cruise jp/twsm/main & AN *

MNew message  ~ | Reload Download(Selected)*Plugin ‘ Delete

4 (] Mailbox Mailbox/Sent

T=

TEST MAKER1 COPORATION 05taro user05 (#

Transfer mode : | Plugin{High-Speed) v

(I star Subject v | |\:|Onh.r new
[ Inbox Search Clear
Label: | Date: [ /DL | - [+ /1l / D | Status: | ]

JSent

[ Draft [_] star File Label Subject To Date

ZJTrash Clear
a4 [ Approval

[CJRequest

JResult

Page:_oﬁd '3

D Wy About the material userl1@test-makeri.jp.d-c Fri 09 02 13:36 ,2022

Status

Canceled

Displaying 1 to 1 of 1 items

menu

(] X

Delete H Check status

About the material Edit H
From :userl5@test-maker jp.d-cruise.co.jp

To - user()1@test-maker! jp.d-cruise.cojp  more

Approver  :user(1@test-maker1 jp.d-cruise.co.jp

Date :Fri 09 02 13:36 2022

MessagelD :AAAZ2080213360001@.JP1

-

This message has been cancelled by the convenience of the sender.

Cancellation reason (to approver)

Attached file list ( TotalSize: 33.0 MB, Keeping days: default )
CIAAA22090213360001@JPY/

Comment to approver:

This is our customerrequested to have
Please approve it.

Approval/Rejection comment:
[al’s

[Memo] The receiver will see the cancelled message like following image.

Cancellation result for receiver

3 Sent
(1 Draft [] star File Label Subject From Date

4 [Z] Approval

[CJRequest
[CIResult

F'age:oﬂd 3

About the material

From - userl5@test-maker jp.d-cruise.co jp
To -user(1@test-maker! jp.d-cruise.cojp  more...
Date :Fri09 02 14:16 2022

MessagelD :AAA22080213360001@.JP1

im} & D.e-Express ®  +
& G o] https://mailbox.exp.d-cruisejp/twsm/main 2 om * {é
TEST MAKER1 COPORATION Otaro userd
MNew message - | Reload Download(Selected)*Plugin ‘ Delete ‘ Transfar mode : | Plugin{Normal) v
4 [ Mailbox Mailbox/Inbox

03 Star Subject | Only new
Label: | | Date: [ v /D | - [+ /D | Status: | v

Status

[Z1Trash Clear . ) - o
|:| L About the material userdS@test-maker jp.d-c Fri 09 02 14:16 ,2022 Canceled

menu

Displaying 1to 1 of 1 items

Delete H Check status

This message has been cancelled by the convenience of the sender




17. (Administration)Log viewer

[Memo] Display operation logs that's scope is within your company or logs for their whole contract.
[NOTE] This function is only available for approvers and other users who were applied for D.e-Express special user.
< Viewing of log about In-house users >
-The approver can see the operations of users who were approved by the approver and approver itself.
-The special users can see the operations that's scope is within their company.
-The destination user operation means the message operation that's related with the approver's scope.
< Viewing of log within contract >
- User in charge of contract control can view log for their whole contract.

[NOTE] The user's operating log may take several minutes to be available to view.

1. Click on foot step icon by menu lists. %#
Open "Log viewer" with separated window.

Main Window

im} & De-Express x 4+ - (=] X
% O @ https://mailbox.exp.d-cruisep/twsm/main e AN * fE z
TEST MAKER1 COPORATION O1taro userd1
5 = 5 : menu
New message - | Reload Download(Selected)*Plugin Delete Transfer mode : | Plugin{Normal) -~
- B Personal preference
4 [ Mailbox Mailbox/Inbox A%, You can configure such as
D star Subject vl |ionyne ON/OFF the notification email
[ZJInbox : on Personal preference
7 Sent Label: v Dale.| | | |Slatu5. v Yoeisws:
(1 Draft [C] star File Label Subject From ¥ .. Confirm operation log of other
(1 Trash Clear %y  users.The scope of users varies
4 [ZJ Approval No message. depending on user authority.
I Request Data usage amount viewer
CIResult m Confirm monthly data usage

amount for each contract.

Registration Information
x You can download the current
registration information

Page:[1_ Jof14 b in Microsoft Excel form. ms

Setup Manual
EEJ Users Manual
FAQ rra

Select message

. TOP




2. Enter the search key and click on "Search" button.
* Multiple searching keywords are available with inserting space character between every keyword and that represents "or".
* You can include space character with enclosed double quotation(") on block of searching words.

Log search
) D.e-Express * } D.e-Express X - ] X
O | & p % p +
&} %) httpsy//mailbox.exp.d-cruise,jp/twsm/logViewer AN e = :
Log viewer
Display Range ‘ In-house v| Igalﬁggigonlytarget of extend sending monthly
Operation Type _ '_ _ _ _
Operation L . [C1Sent [_Approved [ |Rejected [ Arrived [
Information Bizsicnlllans ‘ Downloaded
" Operation
User Name/ID Dora(Reaquired) 2022 |i[9 | (Year/Month)

Message =~ Name/lD* File Name | |
Information  Approver

Name/ID* Total Attachment Size MB | and over v

* Multiple searching keywords are available with inserting space character between every keyword and that represents "or™.
You can include space character with enclosed double quotation(”) on block of searching words

From or To ‘ |

| Search || Clear ‘

Searching Item

In-house:
You can display logs of in-house users.
If you don't have authority, you can't select it.
A Display Range Select Contract:
play 9 You can display logs of contract by select contract name.
The contract name which you can refer to is displayed by a
candidate.
If you don't have authority, you can't select it.
Operation . .
. Division Name Division of operator.
Information
C User Name/ID Operator name or ID.
Select from "Sent", "Approved", "Rejected", "Arrived", and
"Downloaded"
D Operation Type (If not selected, everything is searched)
"Show only target of extend sending monthly capacity" also
can select.
E Operation Date Operation year and month(Required)
F From or To Name/ID Sender or destination name or ID
G Approver Name/ID Approver name or ID
Message H File Name Attachment file name
ufoymation I Total Attachment Size Attachment file size in total with Mbyte.
p Range of Attachment The range ("and over" or "and less")
Size




3. Click on attachment file count or size to view the detail of attachment files.

Search results Window

Fl

im} ‘ &' D.e-Express X | @ DeExpress x | + - [m] X
< G %) httpsy//mailbox.exp.d-cruise,jp/twsm/logViewerSearch AR 8 = z -
Log viewer -
. [C1Show only target of extend sending
Display Range | In-house V‘ o o monthly capacity.
eration
Operation Division N o | | 2 s [_ISent[_|Approved [_Rejected [ Arrived |
L P ivision Name Downloaded
" Operation
JezrliEmay | | Date(Requirad) { IZI (it Sl
From or To . .
Message | Name/ID® | | File Name | |
Information
ﬁgﬁ::ﬁg’f | | Total Attachment Size I—/ MB |andove—rVI
* Multiple searching keywords are available with inserting space character between every keyword and that represents "or”
‘You can include space character with enclosed double quotation{”) on block of searching words.
[ Search ” Clear ]
Log File Download (zip format) l
1-160f 161tems Page[1 Jor1 4 b
Operation Operator Fr
Date ‘ Operation Division ‘ Mame ‘ 1D Confract No Message 1D Name
Mon 08 05 13:35 2022 | Downloaded Engineering Div. 05taro userd5 | userdS@test-makert jp.d-cruise.cojp 2015110500 AAA22090513340001@JP1 05taro userls user05@te
Mon 09 05 13:34 2022 | Sent Engineering Div. | 05taro user05 | userd5@test-maker1 jp.d-cruise.cojp 2015110500 AAA22090513340001@JFP1 05taro user0s user05@t
Fri0g 02 15:32 2022 | Downloaded Administration Div. | 01taro user01 | userD1@test-maker1 jp.d-cruise.cojp 2015110500 AAA22090213360001@JP1 05taro userd5 user05@t
Fri09 02 15:32 2022 | Downloaded Administration Div. | 01taro user01 | userdl@test-maker1.jp.d-cruise.cojp 2015110500 AAA22090213360001@JP1 05taro userls user05@t
Fri 09 02 14:47 2022 | Downloaded Administration Div. | 01taro user01 | userD1@test-maker1 jp.d-cruise.cojp 2015110500 AAA22090213360001@JP1 | 05taro user05 user05@t
Fri09 02 14:20 ,2022 | Amrived - unknown@fileboat.com 2015110500 | AAA22090214190001@.JP1 | 05taro user05 user05@t

3




4. Displaying attachment files of selected message operation.

* Displaying maximum 100 files or folders at once. If you see entire attachment files or folders, please download message log.

5. Click on "Close" button and back to Log viewer window.

Attachment File List Window

D.e-Express x D.e-Express * - o X
B p

& 3 https;//mailbox.exp.d-cruise.jp/twsm/logViewerSearch A =
P P Jp. g S

Attachment File List

# Directory File Name File Size

1 I About PC environments.doc 60.2 KB

2 I

manual. pdi 329 MBE




6. This searching result can be downloaded in TSV format. Click on "Log File Download(zip format)"
*The log file will be downloaded with zip archive file.

Search results Window

4

im} ‘ & D.e-Express X | @ DeExpress ®  + - ] X
<& &} %) httpsy//mailbox.exp.d-cruise,jp/twsm/logViewerSearch A e = : R
Log viewer -
. ["1Show only target of extend sending
Display Range | In-house V‘ o o monthly capacity.
eration
Operation Division N " | | B s [C1Sent [_JApproved [ Rejected [ Arrived ]
[ = ivision Name Downloaded
" Operation
User Name/ID | | Date(Required) . ICI (iEagiioginl
From or To . "
Message |~ Name/ID* | | File Name | |
Information  Approver .
Name/lD* | | Total Attachment Size I—/ MB |andove—rv|
* Multiple searching keywords are available with inserting space character between every keyword and that represents "or”.
‘You can include space character with enclosed double quotation(”) on block of searching words
[ Search ” Clear ]
Log File Download (zip format) l
1-160f 16ltems  Page] ofi1d b
Operation Operator Fr
Date ‘ Operation Division ‘ Mame ‘ ID Confract No Message 1D Name
Mon 09 05 13:35 2022 | Downloaded Engineering Div. | 05taro user05 | userD5@test-maker1 jp.d-cruise.cojp 2015110500 AAA22090513340001@JFP1 | 05taro user05 user05@t
Mon 09 05 13:34 2022 | Sent Engineering Div. 05taro user05 | user05S@test-makeri jp.d-cruise.cojp 2015110500 AAA22090513340001@JP1 05taro userds user05@t
Fri09 02 15:32 2022 | Downloaded Administration Div. | 01taro user01 | userdl@test-maker1.jp.d-cruise.cojp 2015110500 AAA22090213360001@JP1 05taro userls user05@t
Fri 09 02 15:32 2022 | Downloaded Administration Div. | 01taro user01 | userD1@test-maker1 jp.d-cruise.cojp 2015110500 AAA22090213360001@JP1 | 05taro user05 user05@t
Fri09 02 14:47 2022 | Downloaded Administration Div. | O1taro user01 | user01@test-maker1 jp.d-cruise.cojp 2015110500 AAA22090213360001@JP1 05taro user0s user05@t
Fri 09 02 14:20 2022 | Amived - unknown@fileboat.com 2015110500 | AAA22090214190001@JP1 | 05taro user05 | user05@is »

»




18. (Administration)Data usage amount viewer

[Memo] You can view data usage amount on a browser.

[NOTE] This function is for permitted user in charge of contract control.

1. Click on arrow(DATA) icon by menu Iists.m

-> The screen of "Data Usage amount viewer" is displayed.

Main Window

im] € De-Express
< C

New message

- | Reload

x  +

% httpsy//mailbox.exp.d-cruise jp/twsm/main

Download(Selected)*Plugin

Delete

L B

= (]

* @+ @

TEST MAKER1 COPORATION O1taro user01

Transfer mode : | Plugin{Normal) hd IS

1

Iy
|\:|On|yns -

Label: ~ | Date: | /hiha/DE | - [ /ht/DC | Status: v

4 (] Mailbox Mailbox/Inbox

[Z15tar :
Subject v

[ZJInbox ! |
J8ent
(CDraft [] Star File Label
2 Trash Clear

4 [ Approval No message.
[ZIRequest
[ZIResult

F'age:of14 '3

Subject

From

Select message

D

Personal preference

‘You can configure such as
ON/OFF the nofification email
on Personal preference

Log viewer

Confirm operation log of other
users.The scope of users varies
depending on user authority.

%

=
=
3
=

Data usage amount viewer

Confirm monthly data usage
amount for each contract

be

i |

Registration Information
You can download the current
registration information

in Microsoft Excel form.

Setup Manual

Users Manual

FAQ

TOP

*

ms




Data Usage amount viewer

im} & De-Express x |+ - g X
] ¥ https://mailbox.exp.d-cruise,jp/twsm/main L2 8 W = @

Data usage amount viewer

Contract Data usage amount
number Contract name of this month

2015110500 |Data Exchange With External 231 MB /100 GB Previous H Log viewer

Viewing Item

Contract Number Contract number is displayed

Contract Name Contract name is displayed

Data usage amount "Data usage amount of this month" / "The upper limit of data usage amount" is displayed
of this month

*About Data usage amount
Data usage amount means total of sent data ( datasize * number of the address ) and replied data.
Sent data is added up when the data has finished upload to D.e-Express.
Replied data is added up when the data has arrived to sender.




2. You can confirm the past data from "Previous" button.

-> You can refer to monthly data of 12 months of past.

Data Usage amount viewer

im] £ D.eExpress x 4+

6 G ﬁ" https://mailbox.exp.d-cruise jp/twsm/main

Data usage amount viewer

Contract

number Contract name

Data usage amount
of this month

2015110500 |Data Exchange With External

231 MB /100 GB

| Previous || Log viewer |

Year/Month

Data usage amount

2021110

20211

2021112

2022/01

2022/02

2022/03

2022104

2022/05

2022/06

2022/07




3. Click "Log viewer" button or link of "Data Usage Amount" to refer the monthly logs.
-> Log viewer window is displayed.

Log viewer

Log File Download (zip format) I Data usage amount of the search month: 231 MB

1-4ofdltems Page[f  |of1 4 ¥

Operation

Operator

Date

Fri09 02 14:19 2022

Fri 09 02 14:10 2022

Fri 09 02 13:36 2022

‘ Operation

Mon 09 05 13:34 2022 | Sent

Sent

Sent

Sent

Division ‘ Name ‘

1D

Contract No

Engineering Div.  05taro user05  user05@test-maker1 jp.d-cruise.cojp 2015110500

Engineering Div. | 05taro userd5 | userd5@test-makert jp d-cruise cojp 2015110500

Engineering Div. | 05taro userd5 | userD5@test-makeri.jp.d-cruise.co.jp 2015110500

Engineering Div. | 05taro userd5  userD5@test-makeri jp.d-cruise.co.jp 2015110500

1-4oidltems Page[1  |of1 4 ¥

* Multiple searching keywords are available with inserting space character between every keyword and that represents "or™.
You can include space character with enclosed double quotation(”) on block of searching words.

im} ‘ & De-Express X | @ DeExpress + o ] X
@] 9 https://mailbox.exp.d-cruise,jp/twsm/logViewerSearch AR 6 = z -
Log viewer
Display Range ‘ Data Exchange With External (20151 V| ﬁggi\t';only T TR S T TR
. Opearation Type . i .
Operation L - [C1Sent [_Approved [ |Rejected [ Arrived [
Information DIVision Name Downloaded
serameior N e O T
From or To . .
[ilsrEs Name/ID* ‘ File Name | |
Information
ﬂgl:r:;‘_‘l'gl ‘ Total Attachment Size MB|and over  +

[ Search ] [ Clear

Message ID Name

AAAZ2090513340001@JP1 | O5taro user0s

AAA22090214190001@JP1 | 05taro user0s

AAAZ22080214100001@JP1  O5taro userl5

AAA22090213360001@JP1 | O5taro user0s

From

user0s@test-mak

useros@test-maki

userls@test-mak

userl5@test-mak




4. We will notify when the data usage amount is over or got closer to the upper limit of your contract.
*You can use 100 GB for 1 month per a contract in default.
If using over 100 GB for 1 month per a contract, please consider to sign up "Additional data usage amount" option
at "1-B)D.e-Express Service Application(Updating)".
*Depending on contract, charge method is different.Please ask our sales staff for detail.

Warning for excess of quota

(Warning for excess of quota)An announcement of message quota usage for 2015110500@JP1 - Message (Plain Text)

File Message Help

(Warning for excess of quota)An announcement of message quota usage for 2015110500@JP1

B B L Repl &5 Reply Al — F d
D.e-Express Service <no-reply@mail.exp.d-cruise jp> || O Reply | © Reply orwar
To userD1@test-makerl,jp.d-cruise.co.jp 2022/09/05 (E) 14:20

@We removed extra line breaks from this message,

We announce you that the message guota of your contract will be reached the maximum limit in shortly.

Contract Information:
Contract Name = Data Exchange With External Contract No = 2015110500

Data Usage amount:
Monthly Quota = 100 GB
Used = 50.0 GB
Remaining = 9.93 GB

The detail of this quota is available at following url.
https://mailbox.exp.d-cruise.jp/twsm/logViewer?
search=true&year=2022&month=09&contract=2015110500&searchkey=UsageFilter

[D.e-Express]
* Please do NOT REPLY to this e-mail.

* This notification is sent to the administrator who has insufficient quota.




Excess of quota

(Excess of Quota)An announcement of message size exceeds remaining quota for

File Message Help

(Excess of Quota)An announcement of message size exceeds remaining quota for 2015110500@JP1

. N L Repl &5 Reply Al — F d
D.e-Express Service <no-reply@mail.exp.d-cruise jp> || O Reply | © Reply orwar
To userl1@test-makerl,jp.d-cruise.co.jp 2022/09/05 (B) 14:31

@We removed extra line breaks from this message,

Following sending (or receiving) message has been failed to send (or receive) because of your contract does not have any
sufficient quota.

Message Infomation:

From = user05@test-makerl.jp.d-cruise.co.jp

To = userll@test-makerl.jp.d-cruise.co.jp,

unregistered@example.com
Subject = About the material
Date = Mon 09 05 14:30 ,2022
Message size = 66.0 MB

Contract Infomation:
Contract Name = Data Exchange With External Contract No = 2015110500

Data Usage amount:
Monthly Quota = 100 GB
Used =999 GB
Remaining = 9 bytes

The detail of this quota is available at following url.
https://mailbox.exp.d-cruise.jp/twsm/logViewer?
search=true&year=2022&month=09&contract=2015110500&searchkey=UsageFilter

[D.e-Express]
* Please do NOT REPLY to this e-mail.

* This notification is sent to the administrator who has insufficient quota.




19. (Administration)Refer to the registration information

[Memo] You can refer to the registration information on a browser.
[NOTE] This function is for permitted user in "Registration Form Download" authority or "Contract Admin".

1. Click on "Registration Information" by menu lists. (*Not displayed when you don't have authority)
-> The screen of "Registration Information" is displayed.

menu > Registration Information

im] € De-Express ®  + - 0 X
(— G ﬁ" https://mailbox.exp.d-cruise jp/twsm/main & A * {é z
TEST MAKER1 COPORATICN Otaro userdl
5 — B megru
New message  ~ | Reload Download(Selected)*Plugin Delete Transfer mode : | Standard v
- . Personal preference
4 [ZMailbox Mailbox/inbox Jr 4 You can configure such as
(Istar Subject vl |TJOnlyne  ~r*  ONIOFF the nofification email
ZJinbox - - - on Personal preference
] Sent Label: v Dale.| || |Slatus. hd Teewer
(Z1Draft [_] star File Label Subject From C .. Confirm operation log of other
2 Trash Clear %y users.The scope of users varies
4 ] Approval No message. depending on user authority.
[Z1Request (5) Data usage amount viewer
[ZJResult e Confirm monthly data usage

=
=
=
=

amount for each contract

Registration Information
You can download the current
registration information

in Microsoft Excel form. ns

BS]

Setup Manual

m

Select message
Users Manual

D)
)

FAQ raa

L ToP




2. Click "Download" button to download "Application form" or "Data exchange Configuration Sheet"

Regostration Information

im} & De-Express x |+ - g X
] ) httpsy//mailbox.exp.d-cruise jp/twsm/main L8 W = @

Registration Information

Company Information
‘You can download Application form in Microsoft Excel form.
Please download in each company administrator.
‘You can't download information of company which you do not belong

No. CDmpal ny Company name Aplication form

TEST MAKER1

1| manuar |[ESTVAKER:

Contract Information
‘You can download Data Exchange Configuration Sheet in Microsoft Excel form.

Contract Data Exchange
B number Cruie e Configuration Sheet

1 | 2015110500 |Data Exchange With External | Download

Viewing Item

This function is for permitted user in "Registration Form Download".

STulEL 2 Gl DL You can download "Application form" of company which you belong to.

This function is for permitted user in "charge of contract control".
Contract Information You can download "Data exchange Configuration Sheet" of contract which you can control.
It's displayed plural lines when you can control several contracts.




20. <When you forgot the password> Password reset

1. Click "Password reset HERE".
Login Window

im] € D.e-Express Login x 4+ - [m] X

C %) httpsy//mailbox.exp.d-cruise,jp/twsm/main AN as W = :

/ @ Express

Login

Login via D.e-Express account

UserlD{E-mail address)
e.g.) user@exp.d-cruise.jp
Password

Enter Password.

Login

Password reset HERE.

-— Use Other account. ———

Dedicated members of ToyotaSystems.

Login via MS account

Login FAQ

Your IP address : 30 XXX XXX XX

2. Input your ID(e-mail address) twice and click "Password Reset" button.
[Note] If you see the message "UserID does not exist.", the user id is not completed register or has been deleted.
Please contact your "D.e-Express Administrator".

Password Reset Window

im} & De-Express X + - (] X
@] ) httpsy//mailbox.exp.d-cruise.jp/twsm/pwrst AR 8 = :
’@ Express

Password Reset

UserlD{E-mail address)

UserlD{E-mail address) “confirm

| Password Reset |

Back to Login Form




3. A password reset confirmation mail is delivered.

Password Reset Confirmation

im} & De-Express X + ] X
< @] ) https://mailbox.exp.d-cruise,jp/twsm/pwrst AD e = z

’@ Express

You will receive a password reset confirmation email from us shortly.
Please follow the link in the email and reset your password.
Then another email with a new temporary password is to be generated and sent to
you.

Back to Login Form.

4. Click URL on the e-mail to reset password.

Password Reset Notification

(Password reset)Notice of password reset URL - Message (Plain Text)

File IMessage Help

(Password reset)Notice of password reset URL

[
@ D.e-Express Service <no-reply@mail.exp.d-cruise.jp> <5 || © Reply | © ReplyAl | = Forward

To  userd] @test-makerl jp.d-cruise.co,jp 2022/ (B)13:11

@WE removed extra line breaks from this message.

We had issued a requesting URL of reset your password.

If you forgot your password for login to "D.e-Express”, you access to the following URL and reissue your temporary password.

Valid until = Mon 09 05 17:11 ,2022
Re-issueUrl = https://mailbox.exp.d-cruise.jp/twsm/reissue?uid=user01%40test-makerl.jp.d-
cruise.co.jp&dt=2209051711&key=a225edccB91976ae5fcd4031b5111371076724b9b5ef4cd4 775432071b8ad25¢

*Please do NOT REFPLY to this e-mail

*Please delete this email if you were not aware that you were going to receive it.

[D.e-Express] Global file exchange service




Password Reset Window

im] € De-Express x 4+

6 O E’ https://mailbox.exp.d-cruise jp/twsm/reissue?uid=user(1%40test-maker1.jp.d-cruise.co.jp&idt... A ﬂ‘;

’@ Express

You will receive an email with a new temporary password shortly.
Please try to login again with it.

Back to Login Form.

{g z ahn

5. New temporary password is reissued.

New Temporary Password

(New temparary password)Motice of temporary password reissue - Message (Plain Text)

File Message Help

(New temporary password)Notice of temporary password reissue

4
@ D.e-Express Service <no-reply@mail.exp.d-cruise jp > & O Reply © Reply Al

To userd1@test-makerl jp.d-cruise.co.jp

Here is the temporary password.

Please login with this temporary password.

[Procedures]
(1)Follow this URL to open the top page of D.e-Express.

https://mailbox.exp.d-cruise.jp/twsm/main

(2)Login with your user ID and the temporary password above.

(3)Since a password change screen is displayed,
please change the temporary password to your formal password.

*Please do NOT REFPLY to this e-mail

—» Forward e

2022/00/05 (5) 15:13

[v]




